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How to Navigate to the PL Policy Change Center 

  

Follow these steps to login to the EBC and navigate to the Policy Change Center   

 

1. To access the PL Policy 
Change Center, go to 
ebc.thehartford.com. 

2. Enter your ID and password. 

3. Click Login. 

 

 

 

 
1. On the EBC Home page, click the 

Personal Insurance tab. 
 

2. In the Service Customers section, 
select the Policy Change Center/ID 
Cards link under Manage Policies. 
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