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How to Search for a Policy in the PL Policy Change Center 

  

Follow these steps to search for a policy.  

 

From the PL Policy Change Center Search 
screen you can search by: 

 
 Entering a policy number 

 
Or 

 The named insured. 

 
1. To search by: 

 

 Policy number, enter the Policy 
Number (no spaces or dashes). 

O r  
 Named insured, enter at least Last 

Name of insured and middle initial 
of First Name, City, State, Zip 
Code (optional). 

 

2. Click Search. 
 
The Search Results screen will display. 

 

 

 

 

On the Search Results screen, in the 
Current Policy section: 

 Enter the effective date 
(mm/dd/yyyy) for the cancellation in 
the Enter Effective Date field. 

 Click Retrieve Policy 
 
The Policy Snapshot screen displays.  
 
Note: Once the effective date of the change 
has been entered and you click Retrieve 
Policy, the effective date becomes locked. 
 
To change the policy’s change effective date 
click the Save button from any of the screens. 
Then click the Edit button in the Transactions 
section of the Search Results screen to correct 
the effective date.  
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To view, print, e-mail or fax ID Cards: 
 

 Click ID Cards to view the ID 

Card(s) for the current policy. 
 

For more information refer to Print ID 
Cards. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 
To view Transactions: 
 

 Click the Description link under the 
Transactions section to re-access 
the policy change. 

 
For more information refer to Re-access 
Transactions. 
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To view print Home Proof of 
Coverage: 

 

 Click Proof of Insurance link 
under Print column. 

A PDF file opens and displays an 
Accord Form with policy 
information. 
 
You can now print Proof of Insurance 
for the insured by clicking the print 
icon. 

 
 
 
 
 
 
 
 
 

 

 
 

 
 


