How to Search for a Policy in the PL Policy Change Center

THE
HARTFORD

Follow these steps to search for a policy.

From the PL Policy Change Center Search

screen you can search by: Search
‘Welzome to Policy Change: Center, your tool to assistin reaHime poiicy changes for your customers. To begin, enter a poicy number below, or search for a policy by
named insured
e Entering a policy number
* Required Field
Or By Policy Number By Named Insured
(no spaces or dashes) (Use at least 2 characters when searching by Last Name)

e The named insured.

I * Policy Number: I * Last Name:
Search R
* State:

1. To search by:

e Policy number, enter the Policy
Number (no spaces or dashes). moo: [ [

Or

e Named insured, enter at least Last -
Name of insured and middle initial
of First Name, City, State, Zip
Code (optional).

2. Click Search.

The Search Results screen will display.

Search Results

On the Search Results screen ]n the Select a policy below , then enter the effecfive date of your changes and click ‘Change Policy' or ‘Cancel Policy' Please note that you are imited to three
. . 4 submissions of policy changes for a customer policy, per day.
Current Policy section:

Current Policy

e Enter the effective date Nate;
(mm/dd/yyyy) for the cancellation in Policy Number  Named Insured Address Current Term Print
A A * You can only process ane change per
the Enter Effect]ve Date f]eld. 01PH517905  HYZZZHYJMEZZHY  OSP, AMHERSTDALE, WV 25607- 047232018-10232018 D Cards day for a policy, but within that
[ Click Retrieve PO“CV transaction you can process multiple
Enter Effective Date: $ changes, such as updating an address,
i
The Policy Snapshot screen displays I;‘“I“_ = aing  dver and deletng cor.
: Cancel Policy .
o You tan hackdate the effective date of
Note: Once the effective date of the change the change recuest 30 daysfrom the
has been entered and you click Retrieve Tt
Policy, the effective date becomes locked. Transactions
Policy Number Description Status Effecive Confirmation #

To change the policy’s change effective date

. . SAVED
click the Save button from any of the screens. LU
Then click the Edit button in the Transactions
section of the Search Results screen to correct
the effective date.
Status Effective Confirmation#

e FmE
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To view, print, e-mail or fax ID Cards:

e Click ID Cards to view the ID
Card(s) for the current policy.

For more information refer to Print ID
Cards.

WEST VIRGINIA CERTIFICATE OF INSURANCE

Company Name/Address

uarcford Acc. & lndemnity Co.
rtford Plaza
wd

CT 0s1ss

her (if applicable) Agent Name (if applicable)

o 2 JLT SPECIALTY INS SERVICES INC
z West Varguua insurer cerhfics fhat 5 1n effect a motor vebacle Lability policy upon fac described
5] el dance with the provisions of th argimn Motor Vehucle Code

E Named Insured Owmer Name/ Address

§  HEyzzzav,owzzzEy HYZIZHY, MIZZHY

i oS

]

< AMHERSTDATE WU 28607 AMHRRSTDATE WY 25607
& Tolicy Number Effective Date Expiration Date

N 01PH517905 04/27/2018 10/23/2018

= Year  Makeodel Vehicle Identification Number

= 2016  BMW 228 I WBA1F7050GV111222

Tate Certificate Tssned: 05/30/2018

THTS CFRTTFICATE MUST RF CARRTFD TN THE VERTCT E DESCRTRFD) AROVE FOR TISF AS PROOF OF
INSURANCE. A COPY OF THIS CERTIFICATE MAY BE REQUESTED BY THE COMMISSIGNER OF MOTOR
VEHICLES

Policy Change Center

Search _ _
Vehicle Owner Enter Plate No.
PA-ID-07-10-11 SEE IMPORTANT NOUICE ON REVERSE STDF \ g

Search Results

Select a poicy below, then enter the effective date of your changes and cick ‘Chiange Polcy” or ‘Cancel Poiicy’ Please note that you are inited fo
‘submissions of poicy changes for a customer policy, per day.

Current Policy

Policy Number  Named Insured Address Current Term Print

01PH517905 HYZZZHY JMZZZHY OSP, AVHERSTDALE, WV 25607

04/23/2018-10/23/2018 ID Cards

Enter Effective Date: I_fl_f,_
(mm/ddiyy)

Cancel Policy

To view Transactions:

e Click the Description link under the
Transactions section to re-access
the policy change.

For more information refer to Re-access
Transactions.

Search Results

Select a policy below , then enter the effective date of your changes and click ‘Change Poficy’ or "Cancel Policy’ Pease nate that you are fimited to three
submissions of policy changes for a customer policy, per day.

Current Policy
Policy Number ~ Named Insured Address Current Term Print
[1PH517905 HYZZZHY IMZZZHY  OSP, AMHERSTDALE, WV 25607- 04/2312018-1072312018 ID Cards
Enter Effective Date: I_"I_"I
(mmiddfyw)
Change Policy Cancel Policy
Transactions
Policy Number {Descripﬁon ] Status Effective Confirmation #

SAVED on

05300018 06202018 L0

01PH517905 lEdited Policy Coverages J
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To view print Home Proof of Search Results
Coverage:

Select a poicy below and then enter the effective date of your changes and click ‘Change Policy’ or ‘Cancel Poicy’

e Click Proof of Insurance link Current Policy
under Print column.
A PDF file opens and displays an Poiicy Number Named Insured Address CurrentTerm ~~ Print
Accord Form with polic
information P y D1RERERY1 ANDREWS TESTATESTBE 2504 LEE AVE SW, BIRMINGHAW AL 05222018 Proaf of
: THELMA I/21-317 052212019 Insurance

You can now print Proof of Insurance
for the insured by clicking the print N
icon. bt Receoe: [ [

(mmiddiwyy)

Change Policy Cancel Palicy
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