How to Change the Named Insured / Mailing Address in the

PL Policy Change Center THE

HARTFORD

Follow these steps to change mailing address information
1. On the Policy Snapshot screen you can
. . y o1 Policy Change Center
view the insured’s name and mailing
. . Search UW ide li Rates and Rules My AARP Cq i OM
information. To make a change, do one
Of the fOllOWlng' Policy Snapshot Drivers  Vehicles  Wehicle Assignment  Coverages
Policy Snapshot Policy: 01PH5195617
e Click the Named Insured / Mailing T =
Address link on the Policy Snapshot Pr—— Drivers
screen in the Named Insured ANNAL, ALICE — .
section. R T ALICE ANNAL 021081921
1just renewed AARP membership - Update PRIVER SECDOND penerazs
Or policy premiums
. o Vehicl
e Click the Named Insured / Mailing e
Vehicle Coverages Loss Payeel/l essor
Address tab. 2004 BUICK LESABRE CUSTOM Sedan 0231 cu. in. 6 cyl. Gasoline $200 H:n—cﬂl\lsmn‘ MNone =
Exdended Transporiation $40/1200
2014 COUNT Travel Trailer $100 non-collision MNone
The Named Insured / Mailing Address Tomcfe, click on vehicie link and select the replace button on following screen
screen displays coverages
Bodily Injury Property Damage Uninsured/Underinsured Motorist Medical Payments
100,000/300,000 100,000 100,000/300,000 1,000
Piease go to page to view additi

Modified: 05/22/2018 Page 1 of 3



How to Change the Named

PL Policy Change Center

Insured / Mailing Addres

s in the

HARTFORD

On the Named Insured / Mailing
Address screen, you can update the
insured’s name and address and review
your changes, cancel, or save them at
any time.

Underwriting questions will dynamically
display based on the information
entered. Complete all these required
fields.

2. To change the Named Insured, click
the Edit Named Insured button.
(You will be asked to enter a
reason for the Name change and
whether you would like to update

the name on the driver screen.)

To change a mailing address, enter
the change in the Mailing Address
section.

Complete the additional questions.
If vehicles are not garaged at the
new mailing address, select ‘No’
and you will be directed to the
vehicle screens to enter the
garaging address.

When you have completed your
changes, click Review Changes.

6. Click Review Changes.

The Review Changes screen displays

Policy Change Center

Search UM Guidelines,

Mamed Inaured Dotaila  Drivers  Vehicles  Vehicle Assignment

Named Insured

Rates and Rules My AARP Connection @ e
Covaragen

Policy: 01PH5195617

Select a Named Insured £ @ ALICE ANNAU

“ First Name:

e

Widdie Initiat:
- Last Name: [ARNAT
Mailing Address\Contact info
* Address: [1158 HIAWATHA DR
= cny: ELGIN *state:[IL_[~]
* zIp Code: G020 [2534

If more than one Named
Insured is present , a
“Delete Named Insured"
button will appear
instead of the "Add
Named Insured" button.

AAAAAAAAAAAA
87660230

[Sivaranjani Sivakumar@thehartford. com

23 a3 [5aea

Email;
Primary Phit:

. Will the Address Change be
Permanent?

Will all vehicles on this policy be
* garaged at the address entered
above?

Would you like to update the

address?

® Yes O No

e —— ]

O Yes O Ne

* insured's home policy with this new ) ves () Mo

Cancel Save for Later
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7. From the Review Changes screen you Policy Change Center
can: Searcn U Cugennes, iates ana s My AR Connecton @ eip
e Click Save for Later to save Review Ghunges Peney: iaPsTO
changes and update at a later e s o i e e
time. The Save Changes screen Customer information Ageney information
display, and you can enter a e A

description of your changes.

Changes to Malling Address

Changu:

e Select Cancel to leave screen
without saving changes.

. Addross changed to
1199 HIMWATHA DR

=

e Choose a tab to make additional

Policy Change C er
Changes y g Search UW ide i Rates and Rules My AARP C« i OM
e Click Get Quote to continue S A
processing your request. The Save Changes
Quote Summary screen displays. | — |Admc”ﬁ\ —
This may take a moment to
process. (Cancer | Ea

8. On the Quote Summary screen, you Potey:otprszze8d

can see a comparison of the current inence AR A
price to the adjusted price and the
difference of the two. woepanee i e TR
L B romim
To view the impact of your changes B s
on billing installments, click the View o
Billing Breakdown link. +adc ok St
Note: Print the Quote Summary and
Billing Breakdown page if you want $10.00

to have immediate access to this
information. You cannot re-access
this information once you complete
the transaction.

Dilling & Premivm Breakdown,

9. Click Apply Changes to Policy to ;J EBG Lenanesssay, o e o
receive the Submission
Confirmation. The policy will be

Quote Summary as ef0S/31/2015 . Policy #; 0 1PHS1265)

Billing Breakdown  Promium Breakdown

locked until the next business day. If - o =
processed on a Saturday, the policy is | "L Tl L e s
locked until Tuesday. During this e e iy i
time, you will NOT be able to make < >
any additional on-line changes or

pI'OCGSS any quotes. Submission Confirmation

hank you for coing business: with This Histfond

1“! You indicated that you would like to updaie ithe home policy with your new address. Flease visit ithe Home
Palicy section.

g Wour 5l ission was su

Wour nequested changeis) will be reflected within 24 hours. Unil then, thes
policy will not be available for any sddionsl changss. Thank you for your
business
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