How to Change Vehicle Information in the PL Policy Change

Center

THE
HARTFORD

Follow these steps to change vehicle information.

1. On the Vehicles tab you
can change, add, replace
or delete vehicles.

2. To make a change, do one
of the following:

e C(lick the Vehicles
link on the Policy
Snapshot screen.

Or

e (lick the Vehicles
tab.
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3. When you are editing a
vehicle, the Vehicle
Information section is not
available for changes. (If
data is incorrect, you
should call the Customer
Service Center).

4. On the Vehicle screen, you
can change/update the
vehicles:

a. VIN

b. Loss Payee

c. Usage (except
annual miles)

d. Coverages

e. Credit information
Note: Additional sections will
display on this screen, based
on your entries, including
alternate garaging address
and customizing.

5. When you have completed
your changes, click Review
Changes. The Review
Changes screen displays.
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Vehicle Physical Damage Coverages

Insured wants to Suspond Liabilty:
Other Than Collision:
Cotision:
* inspection Code:
Towing and Labor:
LoanLease:
Extended Transportation:

Customization

* Any Customizing ! Additional
Equipment?

Vehicle Credits
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Coverage Limits & Deductibles show
only what's available in the state,

Credits show only what's available in
the state and will be locked if the

including Loan/Lease GAP coverage.

credit is applied automatically by VIN.
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Follow these steps to add a vehicle.

1. To add a vehicle to the policy, click
Add Vehicle on the:

1. Policy Snapshot screen.
Or
2. Vehicles screen.

The Vehicles screen displays with the
Add New Vehicles option selected.

Policy Snapshot  Named sured Detals  Drivers  Vehicles  Vehicle Assignment  Coverages

Policy Snapshot Policy: 01PH519761

Policy Change Center
T 1 ive Chat S0
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Complete the Vehicle information
section.

You can enter a VIN, and the
year,make and model fields will
automatically fill, or you can enter
the year, make, and model and let
the partial VIN pre-fill.

3. Enter information in the remaining

sections, as needed.

Note: Additional sections will

display on this screen based on

the information you enter. For
example, if you select No to “Is
this vehicle garaged at the
mailing address?” an Alternate

Garaging section displays.

4.Access the Vehicle Assignment screen
to re-assign drivers to the vehicle they
drive most often and indicate whether
they are a Principal Operator.

5. When you are done entering
information on this vehicle, click
Review Changes to continue. The
Review Changes screen displays.

Note: For New Model Year Vehicles,
Vehicle Purchase Price is required.

* Required Field

Vehicle Information ]

* Vehicla Type:

* Vehicle Year: |

" VIN: [

* Vehicle Make: -
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indlor S
andor Spouss or | Policy Change Center
*Is the Vehicle: ® owned O Leased O 1ive Chat 220
D search U uceines, ates ana s My AARP comecton @ ep
Vehicle Usage
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Follow these steps to replace a vehicle.

1. To replace a vehicle on
the policy, click the
button for the vehicle
that is being replaced
and then select the
"Replace Selected
Vehicle" button.

Note: Prior vehicle and
lienholder information is
erased. Existing vehicle
usage (including car
pool credit) remains.

2. Enter new vehicle data
e Verify Registration

e Enter Lienholder
information (Will
default to same
option as prior vehicle
- but all data will be
cleared for re-input by
user)

e Verify usage

e Odometer will
be cleared and
optional for
re-input.

e Verify
Garaging (The
existing
information
will remain
unless the user
selects
otherwise).

Mamed lnsured Detals  Drivers  Vehicles  Vehicle Assignment  Coverages

Vehicles

Policy: 01PH519761

Selecta Vehicle :> 2013 HONDACMC LX,

(O 2000 FERRA360 MODENAMODENAF1

e —
o Replace Selected Vehice
T —
Vehicle Information
* Vehicle Type: Private Passenger v
*Viehicle Year: 2013
*VIN: 1HGFB2FA0D5241541
* Vehicle Make: HONDA v
* Vehicle Model: CNIC LX v
Vehicle Purchase Price: (0
Is the Vehicle: ® 0 0

Owned Leased  Finance

Vehicle Usage

* Vehicle Usage: PLEASURE I
* Annual Miles: 9000 v

* 5 this vehicle garaged at the mailing
adress? ©¥es 0o

Vehicle Physical Damage Coverages

Insured wants to Suspend Liability: [
Other Than Collision: 500

() 2016 AUDI A3 PRESTIGE S-L|

Delete Selected Vehicle

* Pnavirad Fiald

An existing car,
truck, SUV or van
can be replaced
with anly ancther
vehicle in this
group.

An existing motor
home can he
replaced with only
another motor
home.

An existing trailer
can be replaced
only with another
travel trailer or
utility trailer.

An existing antique
vehicle must be
deleted and the
new antique or
classic vehicle
added.
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Note: Existing vehicle physical

. . Vehicle Usage
damage coverages will remain.

. * Vehicle Usage: PLEASURE
3.Verify the same coverages apply to the © Annual M. = >
new VehICle * Is this vehicle garaged at the mailing @ ves O No

address?

e If prior vehicle was liability only and
new vehicle is 10 or less years old,
then physical damage coverage is

Vehicle Physical Damage Coverages

Insured wants to Suspend Liability: O

. Other Than Collision: 500
automatically added. cotision —
. . * Inspection Code: .
. If previous vehicle had suspended Towing and Labor: [NocoveraGe 9]
liability, Liability will be reinstated. FExlended Transportation:
Check suspension if desired.
. . . . . Customization
Note: Prior vehicle customization & credit
information is erased. oy 0  Addtional O ® e S

4. Add any applicable Customization (Radio
button will remain defaulted but all data
will be cleared for re-input by user).

Vehicle Credits

Anti-Lock Brakes
Anti Theft

5. Verify safety device credits (Will be [acve V]
automatically added per VIN).

Truelane Whats this?

6. When you are done entering
information on this vehicle, click
Review Changes to continue. The
Review Changes screen displays.

[STeCll  Save for Later

Follow these steps to delete a vehicle

Policy Snapshot ~ Named hsured Detads  Drivers  Vehicles  Vehicle Assignment  Coverages

1. To delete a vehicle, do the following:

Policy Snapshot Policy: 01PH519761

Term: 0424118 - 102413

a. Select the link for the vehicle

Named Insured Drivers

you want to delete on the Policy Loy, THomas Policy Change Center
Snapshot screen, or the radio s T s st conncon @0
button on the Vehicles screen. =] s e | kgt e
Vehicles Vehicles Policy: 01PH519781
b. Click Delete Selected Vehicle s oo
on the Vehicles screen. o D ] T e, S =
2. When the message window displays ecoves T :
asking you to confirm that you want covaraues FR— I
to delete the vehicle, click OK. The bostybisy _ prometytomage | |+ wnmes T
Vehicle screen re-displays with the rersPsmEE—
vehicle removed. ! B I —
.
3. When you are done entering G (i P

information on this vehicle, click
Review Changes to continue. The Review
Changes screen displays.
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Once your change is entered you will go to the Review Changes screen.

1. On the Review
Changes screen, o Lve ot X0

you can: Search UUN Guietes, ates and es Wy ARP Connection @ e

Policy Change Center

'Naleﬂmmeﬂmﬁs Drvers Veliks  Vehick Assgnent 'meu'

e Choose a tab to

s Review Ch :
make additional TS T
C h an ges Review your changes below and cick Get Qunde!, or confive fo make changes using he taks above: )
o Please indicate vehicle driven by driver [SHERRI GOBLE]. For Vehicle
e Review the changes Deletions, if a driver
ou made. Customer information Agency Information Wc'.lS assigned as the
y LANDRY, THOMAS JLT SPECIALTY INS SERVICES INC primary operator of
. 4327 COYOTE GREST CT 13 CORNELLRD: the deleted vehicle
e Click Get Quote e R SUE AT this message
i displays.
to Cont]nue . Changes to Vehicles
processing this " Click the link to
: display the Vehicle
change. The et AsZigyr‘\ment screen.
Quote
Summary = (o |
screen displays.

Policy Change Center

€ Live Chat G20

Search UMW Guidelines, Rates and Rules MyAARPConneclionem

Named insured Defals ~ Drivers  Vehicles | Vehicle Assignment  JCoverages

Additional Vehicle/Driver Info Policy:01PH519761
Update the
Please indicate vehicle driven by driver [SHERRI GOBLE driver /’ VehiCIG
Vehicle Assignment assignmentgg
as needed.
Driver Primary Operator Vehicle Driven Most
. .
THOMAS LANDRY 2013 HONDA CVIC XV Primary
Operator
SHERRI GOBLE : .
o Vehicle
Driven
Most
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. On the Quote Summary screen,
you can see a comparison of
the current price to the
adjusted price and the
difference between the two.

. Click another tab to make
dditional changes.

. Click the Print this Page link,

to keep a printed copy of the
Quote Summary page.

5

. To review the impact on billing

installments, click the View
Billing Breakdown link.

6. When you are done making
changes, click Apply Changes
to Policy to submit the change
request.

7. A Submission Status screen

displays telling you the change
request has been successfully
submitted, or that the request
must be processed by a
Hartford Employee.

The policy will be locked until
the next business day. If
processed on a Saturday, the
policy is locked until Tuesday.
During this time, you will NOT
be able to make any additional
on-line changes or process any
quotes.

=i Print This Page

JLT SPECIALTY INS SERVICES INC Current

13 CORNELL RDx Pallcy

LATHAM, N¥12110 Premium
$1,759.00

tor a @ month Pollcy

Customer Information Agency Information
LANDRY, THOMAS
4327 COYOTE CREST CT
LAS VEGAS, NVBE147

Changes to vehicles

Deletea: .
Premium
Based on
Changes
$981.00

for a 6 month Palicy

» 2016 AUDI A3
PRESTIGE S-L1

TrueLane Message
The Venicle being delstad has TrusLans discount Determine If Insured still has & TrueLane
device in the vehicle. If yes, inform customer.

Pro Rated
Premium

= Theywill raceive an email within approximataly 2 days indicating the vehicle has been
($534.99)

unenrolled rom TrueLane
= Theywill racalve a pre—paid self-addrassed envelops 1o return the device within
approximately 7 da

Ifthey do netreturn the device, they could be subject to & $100 device replacemeant fes

Billing & Premivm Breakdown

Driver/vehicle Assignment

Changed:

2013 HOMDA CMC
*Lx assigned to
SHERRI GOBLE

venicies)

save tor Later I Appty Changes to Policy

Mate: If a quiote s needed immediately for the renewsl term, dick
the ‘Save for Later' button and use the Edit button in the
Ttansactions section of the Search Results screen to change the
effective date to the renewal term, Cid Get Quote,

Then dick 'Save for Later' again on this second quiote and Lse the
Edit button to change the effective date back to the actual date of
thange in the prior term,

If not heeded immediately, you can view the updated renewal
prernir,in EBC on the nest business day,

Policy Change Center
T Live Chat EEELETR

Search UMW Guidelings, Rates and Rules My AARP Connec tion @ 1ieip

ID Cards/Forms

Submission Confirmation Reference #:4EBCX10E0531 18060001

Thank you for doing business w ith The Hartord S Print This Page
g Your submission was al.
Print Or View ID Cards and Forms
(TUrn off Pop UP BIGCKET 10 VIeW fOrms. GHCK [1ere or Ihe InSIrucTions.,)

This change will be available 1o iewing on EBC 1oday and INrougn your agency
management system download on the nexd business day

Confirmation Number:AEBCX10E0531 18060001

Starta New Search
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