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How to Change Vehicle Information in the PL Policy Change 
Center 
  

Follow these steps to change vehicle information. 

 
1. On the Vehicles tab you 

can change, add, replace 
or delete vehicles. 

 
2. To make a change, do one 

of the following: 
 

 Click the Vehicles 
link on the Policy 
Snapshot screen. 
 
Or 

 Click the Vehicles 
tab. 

 

 
 

3. When you are editing a 
vehicle, the Vehicle 
Information section is not 
available for changes. (If 
data is incorrect, you 
should call the Customer 
Service Center). 

 
4. On the Vehicle screen, you 
can change/update the 
vehicles: 
 

a .  VIN 
b.  Loss  Payee  
c.  Usage (except  

annua l  mi les )  

d. Coverages 

e. Credit information 

Note: Additional sections will 
display on this screen, based 
on your entries, including 
alternate garaging address 

and customizing. 

 

5. When you have completed 
your changes, click Review 
Changes. The Review 
Changes screen displays. 
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Follow these steps to add a vehicle. 

 
1. To add a vehicle to the policy, click 
Add Vehicle on the: 
 
1. Policy Snapshot screen. 

Or  
2. Vehicles screen. 
 
The Vehicles screen displays with the 
Add New Vehicles option selected. 
 
 
 

 

 
 

 

2. Complete the Vehicle information 
section. 

 You can enter a VIN, and the 
year,make and model fields will 
automatically fill, or you can enter 
the year, make, and model and let 

the partial VIN pre-fill. 

3. Enter information in the remaining 
sections, as needed. 

Note: Additional sections will 
display on this screen based on 
the information you enter. For 
example, if you select No to “Is 
this vehicle garaged at the 
mailing address?” an Alternate 
Garaging section displays. 

 
4.Access the Vehicle Assignment screen 
to re-assign drivers to the vehicle they 
drive most often and indicate whether 
they are a Principal Operator. 
5. When you are done entering 
information on this vehicle, click 
Review Changes to continue. The 
Review Changes screen displays. 

Note: For New Model Year Vehicles, 
Vehicle Purchase Price is required. 
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Follow these steps to replace a vehicle. 

 

1. To replace a vehicle on 
the policy, click the 
button for the vehicle 
that is being replaced 
and then select the 
"Replace Selected 
Vehicle" button. 

Note: Prior vehicle and 
lienholder information is 
erased. Existing vehicle 
usage (including car 
pool credit) remains. 

2. Enter new vehicle data 

 Verify Registration 

 Enter Lienholder 
information (Will 
default to same 
option as prior vehicle 
- but all data will be 
cleared for re-input by 
user) 

 Verify usage 

 Odometer will 
be cleared and 
optional for 
re-input. 

 Verify 
Garaging (The 
existing 
information 
will remain 
unless the user 
selects 
otherwise). 
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Note: Existing vehicle physical  
damage coverages will remain. 

3.Verify the same coverages apply to the 
new vehicle 

 If prior vehicle was liability only and 
new vehicle is 10 or less years old, 
then physical damage coverage is 
automatically added. 

 If previous vehicle had suspended 
liability, Liability will be reinstated. 
Check suspension if desired. 

Note: Prior vehicle customization & credit 
information is erased. 

4. Add any applicable Customization (Radio 
button will remain defaulted but all data 
will be cleared for re-input by user). 

5. Verify safety device credits (Will be 
automatically added per VIN). 

6. When you are done entering 
information on this vehicle, click 
Review Changes to continue. The 
Review Changes screen displays. 

 

 

 

Follow these steps to delete a vehicle 

1. To delete a vehicle, do the following: 

a. Select the link for the vehicle 
you want to delete on the Policy 
Snapshot screen, or the radio 
button on the Vehicles screen. 

b. Click Delete Selected Vehicle 
on the Vehicles screen. 

2. When the message window displays 

asking you to confirm that you want 
to delete the vehicle, click OK. The 
Vehicle screen re-displays with the 
vehicle removed. 

3. When you are done entering 
information on this vehicle, click 
Review Changes to continue. The Review 
Changes screen displays. 
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Once your change is entered you will go to the Review Changes screen.  

 

1. On the Review 
Changes screen, 

you can: 

 Choose a tab to 
make additional 
changes 

 Review the changes 
you made. 

 Click Get Quote 
to continue 
processing this 
change. The 
Quote 
Summary 
screen displays. 
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2. On the Quote Summary screen, 
you can see a comparison of 
the current price to the 
adjusted price and the 
difference between the two. 

 

3. Click another tab to make 
additional changes. 
 
4. Click the Print this Page link, 
to keep a printed copy of the 
Quote Summary page. 

 

5. To review the impact on billing 
installments, click the View 

Billing Breakdown link. 

 

6. When you are done making 
changes, click Apply Changes 
to Policy to submit the change 
request. 

7. A Submission Status screen 
displays telling you the change 
request has been successfully 
submitted, or that the request 
must be processed by a 
Hartford Employee. 

 

The policy will be locked until 
the next business day. If 
processed on a Saturday, the 
policy is locked until Tuesday. 
During this time, you will NOT 
be able to make any additional 
on-line changes or process any 
quotes. 

 

 

 

 

 

 

 
 

 
 
 

 

 
 


