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How to Submit Policy Level Coverage Change Requests in 
the PL Policy Change Center 
  

Follow these steps to request policy level coverage changes and credits 

 

1. To access the Policy Coverages screen, 
do  
one of the following: 

 Click the Coverages tab. 

Or 

 Click the Change Coverages button 
on the Policy Snapshot screen. 
 

The Policy Coverages screen displays. 

 

 



 

 Modified:  05/22/2018  Page 2 of 3 
 
 
 

How to Submit Policy Level Coverage Change Requests in 
the PL Policy Change Center 
  

 

2.From the Policy Coverages screen: 

 

The current policy coverages will pre-
fill and the state specific coverage 
limits will be displayed in a drop down 
menu. 
 

3.Make changes to the following coverages: 

 
 BI, PD, Med Pay, UM/UDM and No 

Fault (where applicable). 

 

 You can print the state specific 
supplemental form from the ID 
Cards/Form tab once you receive 
the Submission Confirmation. 
 

4. Policy Credits display if applicable in the 
state 
 
5. Changes to PUP are not allowed. 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Modified:  05/22/2018  Page 3 of 3 
 
 
 

How to Submit Policy Level Coverage Change Requests in 
the PL Policy Change Center 
  

Once your change is entered you will go to the Review Changes screen. 

1. Review the changes you made, on the 
Review Changes screen, then do one of 
the following:  

 Choose a tab to make additional 
changes, OR 

 Click Get Quote to review the 
quote and continue processing 
the request.   

The Quote Summary screen displays. 

 

 

 

2. On the Quote Summary screen, 
review the quote information.   

3. Use the Print this Page link, to keep 
a printed copy. 

4. To review the impact of the change 
on billing installments, click the View 
Billing Breakdown link.  Use the print 
link to print a copy of this page. 

5. Click Apply Changes to Policy to 
submit the change request.   

6. The Submission Confirmation screen 
displays.   
 
The policy will be locked until the 
next business day. If processed on a 
Saturday, the policy is locked until 
Tuesday.  During this time, you will 
NOT be able to make any additional 
on-line changes or process any 
quotes. 
 
You can: 

 Start a new search. 

 Close the window. 

 Access the ID Cards/Forms 
tab for any state specific 
supplemental forms. 

 

 
 

 

 


