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How to Re-access Transactions in the PL Policy Change 
Center 
  

Follow these steps to re-access saved and completed transactions.   

 
Saved and/or completed transactions  
display on the Transactions list on the  
bottom of the Search Results screen. 

 
1. Click the link under Description to re- 
access a policy. 

 
 The Transactions section only 

displays one saved and one 
completed change per policy. 
Changes are available for 14 days. 

 
 You can only process one change per 

day per policy, but within that 
transaction you can make multiple 
changes. 

 
 
 

 

 
 

 
2. For saved transactions, you can click 

the edit button to enter a different 
effective date of change. 

 
You can click the link to review the 
information you changed, make 
additional changes, re-quote, cancel, 
re-save, or submit changes. 

 

 

 

 
3. For completed transactions, you can 

review the change summary and print 
(or re-print) supplemental forms or ID 
Cards. 

 

You cannot view the quoted 
premium or billing information or 
modify any of the information you 
changed. 

The policy will be locked until the 
next business day. If processed on a 
Saturday, the policy is locked until 
Tuesday. During this time, you will 
NOT be able to make any additional 
on-line changes or process any 
quotes. 

 

 

 

 
 
 
 
 
 


