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Cancellations 

 

 Enter the policy number and click Search. 

 Enter the effective date you want to cancel the policy. Note: requests can be backdated up to 30 days in the past. 
Please email a signed cancellation form to PIAgencyService@thehartford.com for any requests between 31 days and 
12 months. 

 Click Cancel Policy. 

 

 Fill out the required information on the Policy Cancellations Screen and click Review Changes. 

 Review the information to make sure it is correct, and click Proceed with Cancellation to finalize the request. 
 


