
SMALL COMMERCIAL

SMALL COMMERCIAL CUSTOMERS: 
YOUR REWARD FOR AN EXCELLENT PAYMENT HISTORY.

continued

We understand that a large premium installment can be difficult to manage – particularly in challenging 
economic times. So, we’re rewarding customers who pay their bills “on time” by eliminating the large 
renewal down payment currently required as policies renew. This means the percentage due for each 
installment, including the initial renewal installment, will now be the same throughout the policy term – 
helping you better manage cash flow (see chart below).

Prepare. Protect. Prevail.®

REWARDS FOR PAYMENT HISTORY

CURRENT NEW

Pay Plan Initial Installment Remaining Installment(s) Equal Installments

2-Pay 60.0% 40.0% 50.0% 

4-Pay 30.0% 25.0%* 25.0% 

10-Pay 25.0% 8.3% 10.0% 

*Last installment is 20% 
NOTE: There’s no change to the 12-pay plan since each installment, including the down payment, is currently 8.3%.



Property
Liability
Workers’ Comp
Business Auto

REWARDS FOR PAYMENT HISTORY
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1  The following Small Commercial policy types are eligible 
for equal installment billing: Business Owner’s Policy, 
Commercial Auto, Inland Marine, Umbrella, Workers’ 
Compensation. Equal installments aren’t available for 
policies that are agency billed or payroll billed.

The Hartford® is Hartford Fire Insurance Company 
and its affiliated property and casualty insurance 
companies, 690 Asylum Avenue, Hartford, CT 06115.

All policies must be examined carefully to determine 
suitability for your needs and to identify any exclusions, 
limitations or any other terms and conditions that may 
specifically affect coverage. In the event of a conflict, 
the terms and conditions of the policy prevail. All 
Hartford coverages and services described on this 

page may be offered by one or more of the property 
and casualty insurance company subsidiaries of 
The Hartford Financial Services Group, Inc. and may 
not be available to all businesses. In TX, this insurance 
is written by Sentinel Insurance Company, Ltd., 
Hartford Casualty Insurance Company, Hartford Lloyd’s 
Insurance Company, Property and Casualty Insurance 
Company of Hartford, Hartford Underwriters Insurance 
Company, Twin City Fire Insurance Company, Hartford 
Accident and Indemnity Company and Hartford Fire 
Insurance Company. In CA by Sentinel Insurance 
Company, Ltd. (CA license # 8701) and its property  
and casualty insurance company affiliates. 

HAVE QUESTIONS?
Contact your agent or The Hartford at 866-467-8730. 

A PERK FOR PLANNING
Once one policy on your account qualifies for equal 
installments, all policies1 associated with the account 
will also be eligible for equal installments, as they 
renew, as long as you continue to make timely 
payments. Example: Let’s say you have a Business 
Owner’s Policy and a workers’ compensation policy 
with The Hartford. When your Business Owner’s 
Policy renews, it’ll qualify for equal installments if 
you’ve made payments on time over the past year. 
When your workers’ compensation policy renews six 
months later, it’ll also automatically renew on equal 
installments if payments have been timely.

Equal installments will also apply to any new policy1 
added to your account.

Example: Let’s say you have a Business Owner’s 
Policy with The Hartford that’s currently on equal 
installments. If you decide to purchase a workers’ 
compensation policy from The Hartford, we’ll also 
bill your workers’ compensation premium on equal 
installments – including the initial down payment.

HOW DO I QUALIFY?

Policies1 are eligible for equal installments upon 
renewal as long as you haven’t been issued a Past 
Due or Cancellation Notice in the prior policy term. 
Equal installments will continue as long as no 
cancellation notices are issued for a policy on  
your account.

HOW WILL I KNOW MY ACCOUNT 
QUALIFIES FOR EQUAL INSTALLMENTS?

Your renewal invoice will include the message:

Thank you for being a loyal customer of The Hartford. 
Because of your payment history, as your policies 
renew, they’ll be billed on equal installments, lowering 
your down payment amount.

We appreciate your loyalty and are pleased to reward 
you with a solution that helps you meet one of today’s 
most difficult challenges – managing cash flow.


