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Technical informaTion PaPer series: Public use of school faciliTies

before Your school becomes a Public Venue,  
learn hoW To limiT Your risKs.

continued

In many communities that lack spacious venues, schools can become a focal point for public activities. 
Recreation, meetings, theater groups, voting are just a few. 

The problem is that liabilities can arise when your school is open for public use. This paper addresses 
some of these liability risks and provides suggestions for controlling them.

WhaT are Your liabiliTY risKs?

A charity event of “donkey basketball” introduces obvious risks. But even a scout meeting or  
quilting circle can open your school up to liability claims. You should be aware of these potential 
claims categories:

Prepare. Protect. Prevail.sM

WorKers’ comPensaTion ProPerTY General liabiliTY

Risks arise when: 
•  School employees are involved 

in the activities
•  Activities could lead to injury 
 »  If they differ from employees’ 

normal work activities
 »  If physical exertion is required

Risks arise when: 
•  Activities permitted 

increase fire potential
 »  Example: An arts & 

crafts activity that uses 
flammable liquids or 
pottery kilns

Risks arise when: 
•  The school is open for 

public use
•  Emergency exits are 

inadequate, posing slip &  
fall hazards

•  Parking lot security is 
insufficient



hoW can You manaGe anD conTrol 
Your risKs?

Establish formal, documented policies and 
procedures prior to the use of your school by the 
public – and transfer as much of the risk to the 
user as possible. Such risk transfer procedures may 
include the following:

Obtain certificates of liability from the user. Usually, 
these are easier to obtain from larger organizations 
than individuals. If the user can’t provide a certificate, 
your school will need to step back and evaluate the 
risks before allowing the activity.

Be named as an additional insured on the user’s 
policy. Whenever the user can provide a certificate 
of insurance, your school should attempt this.

Require the user to sign a “hold harmless” 
agreement. This should be favorable to your 
school, drafted by your school’s legal advisor and 
periodically reviewed and updated.

Require the user to provide certificates of 
professional liability coverage. This depends on 
the nature of the activity. For instance, it would be 
prudent to obtain such certificates from a swimming 
instructor or gymnastics teacher.

hoW can You besT PrePare for 
Public use of Your faciliTY?

Your school should develop a prequalification 
process for potential users, including the following:

Require the user to submit requests in writing. 
This request should include:

• A detailed outline of the planned activity

• The number and age bracket of expected 
participants

• The number of instructors and/or supervisors and 
their qualifications

• An explanation of any anticipated hazards 
associated with the activity and how the user 
proposes to control them

Conduct background checks on the user’s 
supervisory personnel. This may be warranted by 
the type of activity, ages of participants and the 
availability of insurance coverage. 

Be aware:

• The activity could create a duty to perform  
the checks 

• If an injury occurs and the background check 
was not made, the school could be placed in an 
undesirable position

• Your school’s resources to implement such 
procedures may be too limited to allow  
the activity

Make sure:

• The policy is clear and consistent

• The policy isn’t breached 

Establish written rules and procedures for use of 
each facility. Be sure to include:

• Activities that are not permitted

• What to do in an emergency

• Clean-up procedures and responsibilities

• Security procedures and responsibilities (includes 
turning off lights, locking doors, and premises 
security during and after the activity)

• Parking arrangements

Require users to sign off that the rules and 
procedures were read and understood. It may also 
be advisable to get their signatures on a release 
of liability form, releasing the school from liability 
arising from the activity.
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WhaT are The PoTenTial risKs?

• Employees’ injuries
• Fire
• Slip & fall hazards
• Security issues

WhaT are some of The conTrols?

• Written requests
• Background checks
• Written rules and procedures
•  Certificates of liability/professional liability
• “Hold harmless” agreements



Public use of school faciliTies
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learn To conTrol The risKs. Contact your agent, broker or Hartford 
representative today, or visit us at TheharTforD.com/lossconTrol.

Business Insurance
Employee Benefits
Auto
Home

checKlisT

Before you approve use of school property for public functions, use this checklist to help reduce potential risks. 

Yes no

1.  Have you requested and obtained certificates of adequate liability insurance coverage 
from the potential user?

2.  If the answer to the question above is “no,” have you evaluated the potential exposures 
and determined if it should be permitted?

3.  Have you requested that your school be named as an additional insured on the  
user’s policy?

4.  Have you required the user to sign a “hold harmless” agreement favorable to  
the school?

5.  Are your school’s “hold harmless” agreements and policies and procedures regularly 
reviewed and updated by the school’s legal advisor?

6.  Does your school require the user to provide certificates of professional liability 
coverage for certain high-risk activities, such as swimming or gymnastics instruction?

7.  Does your school have formal, written policies and procedures for public use of the 
facility? If so, do the procedures include the following?

• Require potential users to submit the request in writing, outlining the proposed activity

• Require background checks for the user’s supervisors when necessary

• Rules for facility operation, including:

 » List of activities that are not permitted
 » What to do in the event of an emergency
 » Clean-up procedures and responsibilities
 » Security procedures
 » Parking procedures

http://www.thehartford.com/losscontrol

