
22%  
offer  
weight 
management  

32%  
offer programs 
to encourage 
physical 
activity/fitness

MIDSIZE BUSINESSES TO INVEST 
FOR GROWTH IN 2016

Heading into 2016, a majority of midsize businesses are optimistic about the economy 
and are likely to invest in key areas to drive growth for their companies.

of midsize businesses are likely to engage in one or more growth 
activities in 2016, including: 

ADDING STAFF  

Most midsize businesses hired in the past year, and many are likely to hire in 2016 
– but a lack of qualified talent continues to challenge hiring plans.

Midsize businesses continue to integrate technologies into their operation, and many 
are also considering the use of newer, cutting edge technologies in the near future. 

RETAINING TALENT 

Midsize businesses are also offering a variety of benefits to help retain employees.

OFFERING WELLNESS PROGRAMS

Midsize businesses are offering a variety of wellness programs for employees. 
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 invest in technology  invest in operations provide new product 
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expand into new  
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geographies 
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EMPLOYMENT & BENEFITS

TECHNOLOGY TRENDS

In the last 12 months: 

Some midsize businesses are also likely to: 

engage in merger and 
acquisition activity 

engage in activities 
outside the U.S. 

59%

86% HIRED EMPLOYEES  
 

36%  
offer 
employee 
assistance   

31%  
offer 
smoking 
cessation   

10%  
offer 
biometric 
screening 

60% 
of those respondents cited  
a lack of qualified talent  
as the primary reason

71% offer at least one program

48%  
offer merit-based cash bonuses 

89%   
offer health insurance 

69%  
offer paid time off 

51%  
offer professional training  
and development 

50%  
offer flexible work schedule 

Using right now:

Considering in the future:

38%  
wearable 
technology  

34%  
allow BYOD

64%  
use employer-owned mobile devices

53%  
 use cloud computing

50%  
use Internet phone service

40%  
green 
technology  

16%  
autonomous/
driverless 
vehicles

28%  
telematics

33%  
3-D printing   

For more information, visit THEHARTFORD.COM/MIDSIZEMONITOR. 

Prepare. Protect. Prevail. With The Hartford.®

SURVEY METHODOLOGY
The Hartford’s 2015 Midsize Business Monitor was fielded from August 11-19, 2015. More than 500 owners and 
C-level executives of midsize businesses headquartered in the U.S. with annual sales or revenues of $10 million 
to $1 billion participated in the online survey, which had a margin of error of +/- 4.3 percentage points at the  
95 percent confidence level.  
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said they hired  
fewer than desired

hired all the staff  
they desired 

44% 42%

43%  
Internet of 
Things   

16%  
drones

The Hartford’s second annual Midsize Business Monitor is part of the company’s ongoing research to 
better understand midsize businesses’ plans for growth and investment.

https://www.thehartford.com/midsizemonitor

