
CLAIMS AND COMMUNICATION 

Building relationships. Our commercial claim handlers focus on the relationship 
with customers, so they understand your business needs and you know what to expect 
every step of the way. And they work closely throughout the claim process with your 
Claims Account Executive, if you have one assigned.

Commercial knowledge. Commercial auto policies bring a level of complexity related 
to the policy language, the diversity of vehicles being insured, and the customer service 
needs. Our dedicated commercial teams undergo an extensive education program that 
includes both classroom and on-the-job training. And their performance goals are linked 
to the needs of commercial customers.

Specialization for efficiency and expertise. As the complexity level of a claim increases, 
the level of expertise required to produce a positive and timely outcome also increases.

•   Our Auto Physical Damage team focuses on putting damaged vehicles back to work 
as quickly as possible.

•   The Auto Bodily Injury team takes claims that involve an injury. They manage both 
the vehicle repair and coverage for medical care and related costs. 

•   The Auto Litigation team takes on high-value, high-complexity claims that are in litigation 
or likely to reach litigation. They handle the auto repair, the medical component, direct 
our legal team, coordinate courtroom proceedings, and lead negotiations.

•   Our Fire and Theft team takes on claims involving fire, theft and vandalism. They 
work closely with law and fire officials, with cause and origin engineers, and with our 
fraud and subrogation teams to ensure every aspect of the claim is properly resolved.

We know that when your 

business isn’t moving, 

you’re not making money. 

That’s why we’ve built a 

dedicated COMMERCIAL 

AUTO CLAIMS organization 

to help ensure that bumps 

in the road don’t cost your 

business more time or 

money than necessary.

1
The Buck’s Got Your Back®

OUR DEDICATED COMMERCIAL CLAIM SERVICE  
KEEPS YOUR BUSINESS MOVING FORWARD.

CLAIMS
COMMERCIAL AUTO



TOOLS AND RESOURCES

Virtual Appraisals allow claimants to send in photos 
of a damaged vehicle using an app or email and 
provides the fastest service for most claims.

Our Total Loss Tool uses artificial intelligence when a 
claim is reported to predict whether a vehicle is a total 
loss requiring a tow to the salvage yard versus repair 
shop, speeding up the claim process and controlling 
costs. The total loss tool saves about $4M annually.

The Auto Medical Bill Valuation Tool helps ensure 
accurate, appropriate billing and takes advantage of 
available discounts through a combination of artificial 
intelligence and personal evaluations. This tool 
averages $11M in medical bill savings annually.

Nurse reviewers assess medical components of a claim 
file if medical costs become excessive or the health 
care process takes significantly longer than expected.

The ClaimIQ Settlement Tool gives adjusters a 
starting range for negotiating a liability claim based 
on a diverse set of factors about the claim. 

The Hartford Legal team relies on seasoned litigators 
around the country supported by complex litigation 
teams to deliver big law firm litigation results for about 
40% less than big law firm legal fees. 

Our Collision Repair Shop Option¹ offers access  
to nearly 1,500 preferred shops nationwide.  
The Hartford guarantees the work on covered repairs 
for as long as you own or lease the vehicle.  
Visit TheHartford.com/autorepairshops to find 
options in your area.

The Glass Network Option¹ offers access to more 
than 8,000 windshield repair shops – most provide 
mobile service. If your windshield can be repaired, 
we’ll waive your deductible.²

LEARN MORE ABOUT OUR DEDICATED COMMERCIAL CLAIM SERVICES. 
Contact your local representative, or visit us at TheHartford.com

1  Customers may select any auto or glass repair shop in or out of network.
2  Where permissible.
Certain coverages and features may vary and may not be available in all states. Applicants are individually underwritten and some may not qualify. This insurance is underwritten by Hartford Fire 
Insurance Company, Inc., and its property and casualty affiliates, Hartford, CT.
The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including underwriting companies Hartford Life and Accident Insurance Company and Hartford Fire Insurance Company. 
Home Office is Hartford, CT.
19-CL-203271 © December 2019 The Hartford

DAMAGE ASSESSMENT 

Our Commercial Appraisal team undergoes 
extensive training to understand the unique 
vehicles used in construction, shipping, delivery, 
telecommunications and other industries. They  
have the knowledge and tools to assess most  
vehicles in-house and a network of experts to  
assist on unique challenges.

Our dedicated ClaimPlus unit works closely with  
the Claim Account Executive and the account, 
develops familiarity with the customer’s operations, 
and moves with a faster intake pipeline to speed  
the entire claim process.

The CAT Auto Appraisal team focuses on keeping 
insureds informed during the chaos that follows a 
significant CAT event and deploys directly to the 
CAT site to deliver the fastest, most personalized 
service possible.

Business Insurance

Employee Benefits

Auto

Home


