
When workplace injuries impact your organization, you need a partner that has 
the experience and resources to help control your costs, protect your productivity 
and get your employees back to health and back to work.

The Hartford is the #2 carrier for both workers’ compensation and group benefits. 
This gives us a unique perspective and an unparalleled dataset about injured 
workers and how to help them get back to work. Our medical professionals share 
strategies and tactics across these two related disciplines and our data team finds 
new insights and new ways to improve the claims process every day.

With The Hartford, you gain the advantage of our innovative use of data and 
technology and the reliability and traditional capabilities of a company that’s 
been handling claims for over 200 years.

NETWORKS AND DISCOUNTS
Overlapping networks. 
Workers’ compensation carriers typically select one PPO vendor for all states.  
We target the best network for each state where we write business—choosing 
from Coventry, CorVel, Horizon and Prime. We then overlay secondary networks 
in many states, providing even stronger network coverage.

The Hartford Select Network. 
To build this outcome-based network, we used innovative data analytics to 
identify a select group of healthcare providers that most closely share our vision 
of quality medical care, return to work, and restoring lives.*

Medical bill review. 
Our billing system applies significant network discounts and allows our bill 
examiners—who include registered nurses and certified medical coders—to 
evaluate complex and high value invoices, resulting in significant savings.

PHARMACY AND OPIOIDS
Opioid strategy. 
The Hartford has been targeting the opioid problem for over a decade, starting 
with our early drug review programs. Our current efforts focus on four key points 
in the process:

• Education. We work to educate employers, claimants and doctors on the 
appropriate uses and dangers of opioids and other addictive medications.

• Point of sale monitoring. We use proprietary formularies—indexes of 
medications and appropriate uses—that help flag potentially inappropriate 
prescriptions before they are dispensed.

300+  
medical clinicians help 

manage claims

125+  
data experts dedicated  

to claims

The Buck’s Got Your Back®1
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*Available in CA and other select states. 
**Based on data from 2014-2019.
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INNOVATIVE CLAIMS SPECIALISTS AT YOUR SERVICE.
Contact your local representative at The Hartford, or visit us at TheHartford.com

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be examined carefully to determine suitability for your needs 
and to identify any exclusions, limitations or any other terms and conditions that may specifically affect coverage. In the event of a conflict, the terms and conditions of the policy prevail.  
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may not be available in all states or to all businesses. Possession of these materials by a licensed insurance producer does not mean that such producer is an authorized agent of The Hartford. 
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• Drug Review. Our dedicated nurses review flagged prescriptions against the specifics  
of the injury, ongoing treatment and evidence-based medical practices.

• Physician Peer Review. For claims where there appears to be excessive pharmacy spend 
and abuse of medications, we engage doctors who are experienced in assessing these 
situations and skilled in facilitating opioid and prescription drug abatement.

Pharmacy access. 
We offer access to a broad network of pharmacy locations that administer our opioid 
monitoring and generic substitution programs. Plus our First Fill benefit allows injured 
workers to obtain a supply of medication before a claim has been established—with no  
out-of-pocket expense.

CLAIM AND MEDICAL MANAGEMENT
Avatar. 
Our Avatar system aggregates data on the claimant, injury, treatment and providers for 
each workers’ compensation claim, delivering easy-to-read visualizations and insights  
that improve claim outcomes.

Nurse case managers. 
Our registered nurses consult on lost-time and medically complex claims. They coordinate 
between the injured worker, medical providers, claim adjuster and employer to help 
facilitate the fastest recovery and timely return to work.

Major case nurse case management. 
We integrate a nurse case manager into each of our major claim teams to help coordinate 
care and post-hospital accommodations following a traumatic injury. Nurse consultants 
help develop detailed plans for long-term medical needs and associated costs.

iRECOVER. 
This coaching program teaches coping skills around time management, goal setting, stress, 
anger and sleep issues to injured workers who experience psychological, social or physical 
barriers to recovery.  

PPD review. 
Our highly trained nurses review every PPD rating The Hartford receives. They achieve 
considerable savings by providing increased ratings accuracy.

Medicare. 
We have dedicated nurses who review Medicare-related obligations, saving money on both  
the review process and the accuracy of what we pay Medicare for medical costs and future 
medical costs.
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