
CONSTRUCTION CLAIMS SERVICES
THE HARTFORD CLAIMPLUS TEAM®

When your construction business has claims, they can be complex as  
well as costly. You need an experienced partner to help you manage it all.  
We can help, with:

• Multinational reach

• Deep resources in all lines of coverage

• Experience with the most challenging construction claims like  
defect and serious injury

• The ability to manage wrap-ups

With The Hartford on your side, you can prevail no matter how  
challenging the project.

RELY ON THE CLAIMPLUS CONSTRUCTION 
SERVICES TEAM
Here’s what you can expect:
A highly experienced claims account executive serves as your primary  
contact on all claims service needs and consults on all aspects of your  
claims program, including claims trends and loss cost management.

LOOK TO THE HARTFORD FOR EXPERT 
HELP IN MANAGING THE MOST COMPLEX 
CONSTRUCTION CLAIMS.

OUR CLAIMPLUS CONSTRUCTION 
SERVICES TEAM INCLUDES:
• An account executive

• Expert adjusters

• Claims professionals supported by: 

 » A legal team

 » On-site nurse case managers

• Special investigations professionals

The Buck’s Got Your Back®



Our designated ClaimPlus handling teams 
focus solely on serving our largest customers and 
deliver a claims service experience tailored to your 
business needs. They manage everyday construction 
claims services – in consultation with our most expert 
adjusters when claims complexity warrants it.

Our Latent Property Damage Group is dedicated 
to managing construction defect claims and the 
complex contractual issues surrounding them. These 
claims professionals specialize in regional jurisdictions 
and are supported by a legal team that consults on 
complex cases and helps deliver an optimal defense. 

The Major Case Team leverages our most skillful and 
experienced adjusters for the most severe injuries, such 
as brain, spinal and burn.

• For bodily injury claims, our adjusters are 
experienced in the complex liabilities and  
contractual issues that can arise with complex 
construction claims and litigation.

• On workers’ compensation claims, our adjusters work 
with on-site nurse case managers and prestigious 
medical centers around the country that provide 
specialized care.

Our Rapid Response Model engages professionals 
in our special investigations unit when catastrophic 
claims occur. They get to the accident scene within 
hours to conduct on-site investigations and preserve 
evidence to ensure we get the right facts and the right 
results.

OTHER SERVICES WE PROVIDE:
• A customized account service agreement  

helps ensure we meet your communication and claim 
management needs.

• TREO | Track Risk. Explore Opportunities.SM  
This risk management information system is 
designed to simplify claims management and help 
you effectively lower loss costs.

TREO is available to select insureds only. Some features are not available. Additional charges may apply. Features and benefits are subject to change.

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be examined carefully to determine suitability for your 
needs and to identify any exclusions, limitations or any other terms and conditions that may specifically affect coverage. In the event of a conflict, the terms and conditions of the policy 
prevail. All coverages described in this document may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford Financial Services Group, 
Inc. Coverage may not be available in all states or to all businesses. Possession of these materials by a licensed insurance producer does not mean that such producer is an authorized 
agent of The Hartford. To ascertain such information, please contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information and representations herein 
are as of February 2021.

In Arizona, California, New Hampshire, Texas and Washington the insurance may be underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, 
Hartford Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the Midwest, Navigators Insurance Company, Navigators Specialty 
Insurance Company, Maxum Casualty Insurance Company, Maxum Indemnity Company, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Underwriters 
Insurance Company, Property and Casualty Insurance Company of Hartford and Sentinel Insurance Company, Ltd. 

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT. 
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LEARN MORE about available coverage options by talking with your agent for 
The Hartford today. And visit TheHartford.com/marine

Business Insurance
Employee Benefits
Auto
Home

https://www.thehartford.com/marine-insurance

