
GRH INSURANCE VS. MEDICARE ADVANTAGE 
KNOW THE DIFFERENCE

Our Group Retiree Health insurance provides convenience, choice and customization that 
may not be available through Medicare Advantage plans. 

MANY EMPLOYERS choose 

to offer a health insurance 

plan to their Medicare-eligible 

retirees. Understanding the 

true differences between a 

Medicare Advantage (MA) plan 

and more flexible coverage 

from a supplemental plan 

such as The Hartford’s Group 

Retiree Health (GRH) insurance 

can help you determine which 

plan is right for your retirees.

PLAN COMPARISON: GROUP RETIREE HEALTH 
AND MEDICARE ADVANTAGE

GROUP BENEFITS
ENHANCED GROUP RETIREE HEALTH INSURANCE

1

THE HARTFORD’S GRH PLAN MEDICARE ADVANTAGE

What It Is

Affordable group medical 
supplemental coverage with flexible 
copays and deductibles that help 
retirees pay for out-of-pocket medical 
expenses; not a managed care plan.

A form of private coverage that 
contracts with Medicare to provide  
a program of managed healthcare.

How It Works

Integrates with Medicare Parts A and 
B. Medicare pays first; our group plan 
pays second. Medicare determines 
what is covered. No prior authorization 
requirements on either plan. 

Replaces Medicare Parts A and B 
and assumes full administration 
of coverage, including utilization 
restrictions such as prior 
authorization.

Provider 
Networks

No provider networks. Works with any 
provider who can be reimbursed by 
Medicare.

Has own provider networks, which 
can create in- and out-of-network 
limitations and potentially limits the 
providers available to members.

Prior 
Authorization

Never required. Can be required for some services.

Prescription 
Drug Plans

Access to Rx plans through outside 
providers; billing conveniently 
combined with GRH plan.

Can offer their own Rx plan, which 
may not allow for customized plan 
designs and coverage amounts.

Access to 
Claim History

Ability to see claim history for larger 
employer groups.

May not allow for review of claim 
history.

Additional 
Benefits

Additional benefits offered, such 
as hearing, vision, chiropractic, 
gym membership and acupuncture 
coverage.

Additional benefits offered, such 
as hearing, vision, chiropractic, 
gym membership and acupuncture 
coverage.

Enrollment 
Forms

Typically does not require enrollment 
forms. Often requires enrollment forms.

Coverage 
Type

Countrywide coverage; no need to 
change plans if retiree moves. Group 
coverage and rates.

Coverage can be regionally based, 
requiring a participant to change 
plans if they move out of the region. 
Sometimes group coverage is actually 
individual policies and rates.



To learn more about our Group Retiree Health solutions, call your local 
representative from The Hartford or visit TheHartford.com/groupbenefits
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HIDDEN FACTORS MAY COST THE RETIREE

Many retiree buying decisions are based on premium costs and deductibles. 
Plans like our GRH insurance are less likely than MA plans to fall subject to 
regulatory restrictions set by the Center for Medicare and Medicaid (CMS) 
regarding out-of-pocket costs.

DECREASED COSTS, INCREASED FLEXIBILITY 

The Hartford’s fully insured Group Retiree Health insurance plans:

•   Are integrated with Medicare. Because we work with Medicare,  
the retiree continues to be enrolled under Medicare.  

•   Can help pay Medicare-eligible deductibles, copayments and  
out-of-pocket medical expenses not covered by Medicare.

•   Are guaranteed issue, regardless of whether prior coverage was  
another supplement or Medicare Advantage.4

With no medical networks to worry about and access to a variety  
of customizable prescription coverage plans, it’s clear that the  
real “advantage” is with The Hartford.

THE HARTFORD’S GRH PLAN MEDICARE ADVANTAGE

Out-of-pocket expenses have not 
gone above $3,000 for our retirees; 
there are no provider network 
restrictions.2 

The average out-of-pocket limit is 
$4,925 for in-network services and 
$8,828 for both in-network and out-
of-network services (PPOs).3

NINE OUT OF TEN ENROLLEES  

in Medicare supplement plans 

value their plan because 

it protects them against 

unanticipated costs. Further, 

more than 90% say these plans 

allow them to see the doctors 

and specialists they know  

and trust.1

MEDICARE ADVANTAGE plans can require enrollees to receive prior 

authorization before a service will be covered, and nearly all Medicare 

Advantage enrollees (99%) were in plans that required prior authorization 

for some services in 2020.3 THE HARTFORD’S GRH PLAN does not require 

prior authorization for services, making the healthcare experience easier.

https://thehartford.com/groupbenefits

