
PROGRAM BENEFITS
For employers:
Fewer workplace injuries

Decreased employee absence

Improved safety and morale

Healthier workforce

Seamless coordination of first aid

For employees:
Reduced injury risk 

Access to health and wellness 
programs

Immediate first-aid treatment

Increased performance and 
satisfaction

OTHER INDUSTRIES
Transportation and Warehousing

Construction

Wholesale and Retail Trade

All other labor-intensive industries
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The Hartford, in partnership with Unify Health Services, offers on-site 
and virtual clinical services to help employees stay healthy on the job. 
Customized for each employer’s workforce, our programs help deliver 
proactive injury prevention solutions, first-aid treatment and overall 
wellness support via an experienced clinician.

AVAILABLE SERVICES
On-site injury prevention and care

• Clinicians, including athletic trainer or physical therapy assistant with 
work injury expertise, to observe and coach your workplace athletes to 
maximize performance and improve overall safety culture

• Physical demands analysis to identify physical requirements
• Post-offer physical testing of new hires
• Early intervention to help prevent musculoskeletal injuries
• Industrial ergonomic assessments to minimize the risk of injury
• Fit for duty testing customized to the employee’s position
• Immediate first-aid treatment, including soft tissue management

Virtual services
• Preventative stretch and exercise programs
• Fit for duty testing (individual or group)
• Job analysis
• One-on-one telephonic consultation for pain or discomfort
• Videos and other educational resources
• Physical demands analysis to identify physical requirements
• Post-offer physical testing of new hires

Average reduction in 
musculoskeletal injuries 
within 18 months of 
on-site Industrial 
Performance Program 
implementation1

67%

WITH CUSTOMIZED CLINICAL 
SERVICES, PRODUCTIVITY CAN STAY 
AS HEALTHY AS EMPLOYEES.

MANUFACTURING
ON-SITE AND VIRTUAL CLINICAL SERVICES



COMPREHENSIVE HEALTH AND SAFETY SOLUTIONS 
PROGRAMS INCLUDE*:

Industrial Performance Program – an evidence-based 
preventive program that focuses on early intervention 
and specifically designed to help prevent muscle and 
joint injuries, pain and discomfort.

Physical Demands Analysis – provides a reliable, 
objective measure of the physical requirements 
associated with a specific job. This includes analytical 

measures of physical tolerance requirements to perform the 
essential and marginal job tasks, maximum force requirements, 
positional tolerances, machinery and tools, environmental factors 
and cognitive requirements. In addition, it can assist in the 
identification of high-risk exposures.

Physical Ability Test – a functional evaluation of an 
individual’s ability to safely perform the functions of 
the job. The purpose of this test is to assess whether the 

applicant being hired is able to perform the essential functions of 
the job and can safely perform the job without harm to self or others.

Fit for Duty – a comprehensive, objective 
measurement tool designed to measure current  
physical abilities.

Safety and Stretch Program – development of a site-
specific safety and stretch program tailored to the 
employee’s specific physical demands. The focus of 

the program is to reduce soft tissue injuries, reduce fatigue and 
increase joint muscle flexibility.

Job Analysis – a detailed report that identifies the 
content and human requirements of a job, as well as  
the context in which jobs are performed.

Ergonomic Assessments – a qualified ergonomist will 
evaluate workstation ergonomics and make recommen-
dations on adjustments to reduce the risk of injury and 
maximize productivity.

*  Available on-site and virtually for employees who may not work  
at a central location.

BENEFITS OF THE HARTFORD’S PROGRAM MANAGEMENT AND OVERSIGHT

• Dedicated Clinical Solutions consultant to provide expertise on 
additional injury prevention solutions, strategy and service needs

• Delivers unique pre-injury and post-claim data insights

• Advanced analytic reporting, consulting and stewardship 
meetings

• Vendor management – The Hartford is involved in all aspects 
of the vendor relationship, including site visits to evaluate 
performance, auditing and issue resolution

• On-site medical staff management – hiring coordination 
between the vendor and employer for the on-site clinician(s)

1  Source: Unify Health Services. Customers who implement an on-site Industrial Performance Program have reduced musculoskeletal injuries by an average of 30% within the first 6 months and 
67% within 18 months.

These services are offered by Hartford Productivity Services, LLC (HPS) a subsidiary of Hartford Fire Insurance Company (The Hartford). This is not an insurance product. These services do not provide 
insurance coverage and does not alter the terms, conditions and coverages of a commercial insurance contract. Services are performed by vendors. HPS will charge a fee in addition to the vendor 
service charges. Additional safety or precautionary measures may be required based on the situation and/or jurisdiction. The Hartford does not warrant that the services will result in the elimination 
of all unsafe conditions at your business locations or with respect to your business operations. The Hartford assumes no responsibility for the control or correction of hazards or legal compliance with 
respect to your business practices, and the services shall not constitute our undertaking, on your behalf or for the benefit of others, to determine or warrant that your business premises, locations or 
operations are safe or healthful, or are in compliance with any law, rule or regulation. Consultation with your professional insurance representative and legal counsel is recommended.

Services not available in all states. Please contact us for availability.
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For more information, please contact your representative from The Hartford  
at HealthServices@thehartford.com
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