
COMMERCIAL INSURANCE  
MADE JUST FOR MANUFACTURERS.

MID- TO LARGE-SIZE BUSINESSES
MANUFACTURING
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Our team of underwriting, risk engineering and claims professionals is constantly assessing industry trends and how 

manufacturing risks are impacted. We take the time to fully understand how micro- and macroeconomic trends affect your  

clients’ businesses.

You’ll work collaboratively with our industry professionals to customize insurance policies and services specialized for 

manufacturing risks. This holistic approach enables us to provide all line solutions.

DELIVERING INSIGHTS THAT MAKE A DIFFERENCE

As one of the largest writers of both workers’ compensation and group benefits in the U.S., our leading advantage from a data 

perspective allows us to provide valuable insights and ultimately improve claim outcomes. 

There are costs beyond the insurance premium – the cost of replacing or retraining labor or managing absence, for example.  

With a broad product set designed to meet the unique needs of manufacturing risks, our approach is to make our products 

available across the board to our customer base in a seamless manner.

A HOLISTIC APPROACH TO  
MANUFACTURING COVERAGE

  Auto parts and accessories 

  Clothing, apparel and textiles

  Fabricated metal products 

  Food processors 

  Industrial machinery

  Plastic bottles and containers 

  Printers 

  Wood and paper products

OUR TARGETS 
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 PROPERTY & CASUALTY

 For midsize businesses, we offer the highly customizable Property Choice® form with industry-specific 
endorsements, blanket limits and loss limit capabilities, equipment breakdown and business interruption. 
Some of our industry-specific coverages include:

•  Transit coverage 
•  Deletion of employee tools theft limitation 

Business income (business interruption) provides coverage for: 

•  Off-premises utility service interruptions 
•   Dependent properties anywhere in the world (with sublimits of $100K) 

For businesses with large limits or more complex risks, we offer specialized forms, The Hartford 
Property Elite℠ and The Hartford Property Elite Global℠. Each provides catastrophe perils with  
flexible limit/deductible options, other optional coverages and multinational capabilities. We also  
have the capability to support excess property, quota share and shared/layered program(s).

Industry-specific General Liability Choice® provides customizable coverages including: 

•  Printers E&O 
•  Manufacturers E&O 
•  Product Recall Expense Coverage

Workers’ Compensation offerings include: 

•   Payroll billing, which calculates premium payments based on actual payroll  
and pay periods, evens cash flow and mitigates audit surprises

Umbrella and excess liability provides worldwide coverage and limits up to $25 million.

  MARINE

Ocean Cargo: Manufacturers, importers, exporters, distributors, including OEM’s, 
depend on The Hartford to provide worldwide protection for goods that are shipped 
throughout the world by sea, air and overland transit. We offer all-risk coverage for 
manufacturers importing or exporting goods, including through freight forwarders, 
with coverage enhancements that include domestic and international inland transit, 
warehouse storage, installation and exhibition coverage.

The Hartford’s Inland Marine team can handle transportation needs for incoming, 
outgoing and interplant shipments. A leader in Builder’s Risk insurance,  
The Hartford can also offer the capacity, appetite, coverage, expertise and service 
solutions that you and your clients need for new construction projects.
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  GLOBAL PRODUCT SOLUTIONS

Multinational Choice helps provide coverage to manufacturing clients conducting business in more than  
one country. With a single point of contact in the U.S. and coverage in more than 220 countries, Multinational 
business coverage helps protect clients from global losses and claims. We also offer exporters coverage to  
help protect a company if it has foreign:

•  Product exposures through exports or sales
•  Suppliers
•  Advertising (including foreign online advertising)

Even if your clients don't have a location outside the U.S. or employees traveling abroad, this coverage  
is important because regular business insurance policies may not cover claims in foreign countries.

We also have a presence in a number of worldwide insurance hubs, where businesses are based abroad,  
including London, the world’s largest hub where we have a Lloyd’s Syndicate.

Business Travel Accident insurance provides comprehensive accident protection to employees who travel  
on business by combining three central components into a single policy: 

•  Traditional Accidental Death & Dismemberment (AD&D) 
•  Medical Evacuation, Repatriation and Out of Country Medical coverage
•  Security/Political Evacuation and Natural Disaster Evacuation available 
•  Travel Assistance coverages and services

Coverage is for both foreign and domestic travel. Benefits paid in addition to workers’ comp or other  
mid-to-large size overlaps.

  ENVIRONMENTAL

Environmental coverage, including site pollution, provides environmental damage, 
property damage and bodily injury coverage for pollution incidents located on, 
under or migrating from an insured site (i.e., property owned, operated, leased or 
managed property by an insured seeking coverage).

  MANAGEMENT & PROFESSIONAL LIABILITY

Management & Professional liability insurance is designed to help protect against 
liability risks that manufacturing leaders face. Coverages include: 

•  Directors, officers and entity liability (D&O insurance)
•  Employment practices liability (EPL) 
•  Fiduciary
•  Crime
•  Kidnap & ransom 

https://s0.hfdstatic.com/sites/the_hartford/files/multinational-choice-exporters-flyer.pdf
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Absence  
Management5

Workers  
Compensation6

Fully Insured  
Disability4

As a leading provider of Workers’ Compensation, Leave Management and Disability, 

we leverage the largest set of data for employees not actively at work – and invest 

heavily in claims analytics and process optimization delivering insights to drive 

greater employee productivity and reduce absenteeism.

The Hartford Productivity Advantage℠ is a coordinated claims service and absence 

reporting solution for customers with The Hartford’s Workers’ Compensation, Leave 

Management and Disability. THPA was designed to help streamline compliance 

processes, reduce the administrative burden on employers, improve the employee 

experience and provide data driven insights to enhance workforce productivity.3

#1 #2 #2

4.8 STAR CLAIMS AND 
RISK ENGINEERING
EXPERIENCE 1

  INDUSTRY-SPECIFIC SERVICES

Our risk engineering team can help find and fix issues before they become a problem for manufacturing 
businesses. Our specialists use a variety of resources to help make your business safer, including:

    •  Return on investment studies
    •  State-of-the-art, on-site industrial hygiene laboratory
    •  Ergonomic studies
    •  Customized on-site and virtual clinical services
    •  Infrared thermography testing
    •  Wearable and imagery technology pilot programs 

With our claims specialists and resources, we’re here to help protect manufacturing businesses and  
their employees. We offer:

•  Exceptional medical bill management with an average savings of 60% on medical bills²

•   A vigilant return-to-work program with an outcome-based network of 1M+ medical providers

•   iRECOVER coaching program to help injured workers recover and return to work more quickly  
with a 30% reduction in claim durations for iRECOVER graduates²

•  Predictive modeling, which has provided over 50 million insights annually – and counting

https://s0.hfdstatic.com/sites/the_hartford/files/the-hartford-productivity-advantage-flyer.pdf
https://www.thehartford.com/loss-control
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  INJURY PREVENTION SERVICES 

The Hartford offers on-site and virtual clinical services to help employees stay healthy on the job. 
Customized for each employer’s workforce, our programs help deliver proactive injury prevention 
solutions, first-aid treatment and overall wellness support via an experienced clinician.

PROGRAM BENEFITS 

For employers: 

For employees: 

* Unify Health Services. Customers who implement an on-site Industrial Performance Program have reduced musculoskeletal injuries by an average of 30% within 

the first 6 months and 67% within 18 months.

Average reduction in 

musculoskeletal injuries  

within 18 months of  

on-site Industrial  

Performance Program 

implementation*

•  Fewer workplace injuries 
•  Decreased employee absence 
•  Improved safety and morale 

•  Healthier workforce 
•  Seamless coordination of first aid 

•  Reduced injury risk 
•  Access to health and wellness programs 

•  Immediate first-aid treatment 
•  Increased performance and satisfaction

https://s0.hfdstatic.com/sites/the_hartford/files/manufacturers-on-site-clinical-services.pdf
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PARTNER WITH  
A TRUSTED CARRIER 

1 Customer reviews were collected and tabulated by The Hartford through August 2021. Reviews are not representative of all customers.
2 Reported results are based on The Hartford’s past performance and not a guarantee of future results. Individual account results may vary from the average.
3 All claims must be administered by The Hartford. The Hartford Productivity Advantage services may not be available to all customers in every state. 
4 U.S. Workplace Disability Insurance Sales Survey, Q4 2020, LIMRA (Inforce). 
5 LIMRA U.S. Absence Management and FML Services 2020 Sales. 
6 A.M. Best, 2020. 
Foreign local policies are underwritten by locally licensed third-party foreign insurers within The Hartford Global Insurer Network but are not related with The Hartford by ownership. Exporters and CMP policies are underwritten by Hartford Fire Insurance Company in the U.S. and issued to the U.S.-based insured, covering its financial interest relating to its exposures located outside of the U.S. Generally, claims under foreign local policies will 
be adjusted and paid locally by the local insurer with The Hartford providing oversight and serving as the U.S. insured’s point of contact in the U.S. Claims under the Exporters and CMP policies will generally be handled in the U.S. and paid to the U.S. insured in accordance with the terms and conditions of the policies. The Hartford may contract with third-party risk consultants to perform risk engineering services outside of the U.S.
General Product Description
This general product description is information only and designed for insurance producers. It is neither an offer to sell nor a solicitation to purchase any particular insurance product, and may not be disseminated to the general public. This general product description outlines the coverage(s) that may be afforded under a policy from The Hartford. All policies should be examined carefully for suitability and to identify all exclusions, limitations 
and other terms and conditions. In the event of a conflict between any policy and this document, the terms and conditions of the policy shall control.
About The Hartford Underwriting Companies
The coverage(s) identified in this general product description may be underwritten by one or more of the property and casualty insurance companies of The Hartford Financial Services Group, Inc. In Arizona, California, New Hampshire, Texas and Washington the insurance may be underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, Hartford Casualty Insurance Company, Hartford Lloyd’s Insurance 
Company, Hartford Insurance Company of the Midwest, Navigators Insurance Company, Navigators Specialty Insurance Company, Maxum Casualty Insurance Company, Maxum Indemnity Company, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Underwriters Insurance Company, Pacific Insurance Company Ltd., Property and Casualty Insurance Company of Hartford and Sentinel Insurance Company, Ltd.
The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT.
21-ML-916885 © October 2021 The Hartford

Reach out to your local underwriter or go to TheHartford.com/manufacturers.

Business Insurance
Employee Benefits
Auto
Home

With more than 200 years of expertise, The Hartford is widely recognized 
for its service excellence, sustainability practices, trust and integrity.

FINANCIAL STRENGTH A.M. BEST MOODY’S S&P

Hartford Fire Insurance Company A+ A1 A+

Hartford Life and Accident Insurance Company A+ A2 A+

Navigators Insurance Company A+ NR A

No. 161

http://www.thehartford.com/manufacturers 
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