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TRADING INTERNATIONALLY? ISSUE CARGO CERTIFICATES ONLINE, 
AT THE SPEED YOU NEED.  

continued

If your company ships goods internationally, the potential for loss 
increases at every border and port. 

The Hartford’s Ocean Cargo Choice® provides the coverage you 
need to protect against losses to goods in transit. With HartCerts, 
you have an online tool to create certificates of insurance 24/7/365.

MEET YOUR NEED FOR SPEED
Whether you import raw materials or export finished goods, accurate 
and timely import/export documentation is vitally important. 
It keeps goods moving through international commerce. And it 
keeps transactions flowing smoothly, such as: 
• Being paid in a timely manner by a customer’s bank 
• Releasing credit to suppliers 
• Continuing operations without delay 

A do-it-yourself solution.

With HartCerts, shipping and financial transactions won’t halt 
until ocean cargo certificates are presented. You’ll enjoy the 
convenience of issuing certificates yourself whenever you, the 
bank or a carrier needs them: 
• You or your agent can quickly issue the certificates through 

hartcerts.com, saving time and money
• You can add real-time amendments whenever needed

Prepare. Protect. Prevail.®

ISSUE YOUR OWN  
CARGO CERTIFICATES 
With HartCerts®, you can issue 
international cargo certificates 
quickly and accurately online. 
Here’s how it works:

•   Register by contacting us  
at 1-315-235-4545 between  
8 a.m.-5 p.m. EST or via email at 
ocean.marine@thehartford.com.

•   Access HartCerts at hartcerts.com, 
and provide shipment details.

•   Choose a certificate holder and 
delivery method to complete  
the certificate. 

http://www.hartcerts.com
mailto:ocean.marine%40thehartford.com%20?subject=
http://www.hartcerts.com


hartcerts.com. Both you and your 
agent can access HartCerts through 
this website. Or, visit The Hartford’s 

eBusiness Center, our agency portal, under 
Service Customers.

THE CAPABILITIES ARE IN  
YOUR HANDS, WITH OUR HELP
• Create, revise or print certificates quickly  

and easily

• Access online issuance services any time –  
day or night – from anywhere in the world

• Transmit certificates electronically for  
maximum flexibility  

• Track ocean cargo certificates

• Rely on 24/7/365 customer support

• Be confident with: 
 »  Reliable and convenient certificate delivery
 »  Secure electronic signature capability
 »  State-of-the-art technology (with no special 

software required)

• Cross-reference and search for businesses and 
individuals with Automated SDN in compliance 
with the Office of Foreign Assets Control (OFAC) 
and the USA Patriot Act

CARGO COVERAGE THAT  
CIRCLES THE PLANET 
Behind every ocean cargo certificate of insurance is 
our protection, including:

• Broad definition that covers lawfully shipped goods 

• Protection for domestic and international shipments

• Valuation clauses for your shipments of raw 
materials, partially finished goods, used goods, 
capital equipment, finished products or by ‘written 
instructions’ attaching automatically at valuations 
appropriate for each

• Built-in coverage for common causes of loss, including 
non-delivery, fraudulent documentation and more

• Coverage for concealed damage with extended 
discovery grace period

• Automatic contingent coverages to help protect 
your financial interest when: 
 »  The responsible party fails to secure proper 

insurance
 » The insurance purchased by the other party has an 

exclusion that voids coverage for a loss
 » The valuation clause or limits of the other 

insurance leave you with a partially uninsured loss

PROTECTION THAT GOES  
EVEN FARTHER
When you choose The Hartford for your international 
air and ocean cargo insurance, you not only get broad 
coverage through online certificates of insurance. You 
also get peace of mind. 

The Hartford has over 200 years of experience and 
commitment to our policyholders. Your agent can 
help you simplify your risk management program 
with our protection, including these coverages:
• General liability
• Property
• Auto
• Workers’ compensation 
• Local admitted policies for U.S. domiciled insureds  

with foreign subsidiaries
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TALK TO YOUR AGENT TODAY. And learn more about available coverage options and 
how to properly protect your business with HartCerts.  

This document outlines in general terms the coverages 
that may be afforded under a policy from The Hartford. All 
policies must be examined carefully to determine suitability 
for your needs and to identify any exclusions, limitations 
or any other terms and conditions that may specifically 
affect coverage. In the event of a conflict, the terms and 
conditions of the policy prevail. All coverages described 
in this document may be offered by one or more of the 
property and casualty insurance company subsidiaries of 
The Hartford Financial Services Group, Inc. Coverage may 
not be available in all states or to all businesses. Possession 
of these materials by a licensed insurance producer does 
not mean that such producer is an authorized agent of 
The Hartford. To ascertain such information, please contact 
your state Department of Insurance or The Hartford at 

1-888-203-3823. All information and representations herein 
are as of June 2017. 

In Texas and California, the insurance is underwritten 
by Hartford Accident and Indemnity Company, Hartford 
Fire Insurance Company, Hartford Casualty Insurance 
Company, Hartford Lloyd’s Insurance Company, Hartford 
Insurance Company of the Midwest, Trumbull Insurance 
Company, Twin City Fire Insurance Company, Hartford 
Underwriters Insurance Company, Property and Casualty 
Insurance Company of Hartford and Sentinel Insurance 
Company, Ltd.

The Hartford® is The Hartford Financial Services Group, 
Inc. and its subsidiaries, including Hartford Fire Insurance 
Company. Its headquarters is in Hartford, CT.
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