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KEEP YOUR STATION UP AND RUNNING EVEN IF YOUR 
TRANSMISSION TOWERS ARE DOWN. 

continued

You operate a successful and competitive 
radio broadcasting station. You have a 
loyal listener base and a robust group of 
sponsors, making you one of the top local 
radio stations in your area. 

When you hear a story about a wildfire 
in the woods, you think nothing of it. 
Then, the phone rings. You’re told that 
the tower you lease to host all your 
transmissions has been significantly 
damaged. And, suddenly, a fire that 
happened in the middle of nowhere 
becomes your bad news story.

DAMAGE TO A TRANSMISSION TOWER 
CAN TAKE YOU OFF THE AIR
This is a very real risk for any broadcaster. 
Damage to a tower can lead to significant or 
complete disruption of normal and income-
generating operations of a broadcaster. What’s 
worse is that any downtime can lead to the 
dwindling of your loyal listeners and viewers, 
as well as the loss of sponsors.

What can you do? Below are two viable solutions.

SPLIT THE OPERATIONS AND REDUCE 
THE RISK WITH MULTIPLE TOWERS
Whether you lease or own your towers, consider 
utilizing a second tower and possibly splitting 
the operations between the two. For example, 
if each tower is responsible for 50 percent of 
your transmissions, then a total loss to one 
will result in at least 50 percent of your normal 
transmission output.  

Strategic locations. Make sure the second 
tower is located a distance away from the first 
in order to reduce the possibility that both 
would be impacted by the same event – fire, 
wind, earthquake, etc.

Prepare. Protect. Prevail.®



SHARE THE WEALTH: ENTER INTO  
A RECIPROCAL ARRANGEMENT

Your competition may become your best friend 
in mitigating a loss to a tower. If you allow 
your towers to be used by a similar company 
in the event of a significant loss and they allow 
you to use theirs in the same situation, you’ve 
entered into a reciprocal agreement.  

This type of arrangement may not fully mitigate 
a loss, but it should provide you with some 
level of operations while your tower is repaired. 
Remember to regularly test the capacity of each 
tower when possible to get a true sense of the 
capacity you may receive or may be providing.

PROTECT YOUR TIME ON THE AIR

Time is certainly money for those engaged in 
the mass media industry. The less downtime, 
the more likely you are to retain your key 
audience and sponsors. The choices you make 
before a loss happens may go a long way in 
minimizing its impact on your business.  
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The information provided in these materials is intended to be general and advisory in nature. It shall not be consid-
ered legal advice. The Hartford does not warrant that the implementation of any view or recommendation contained 
herein will: (i) result in the elimination of any unsafe conditions at your business locations or with respect to your 
business operations; or (ii) will be an appropriate legal or business practice. The Hartford assumes no responsibility 
for the control or correction of hazards or legal compliance with respect to your business practices, and the views 
and recommendations contained herein shall not constitute our undertaking, on your behalf or for the benefit of 
others, to determine or warrant that your business premises, locations or operations are safe or healthful, or are in 
compliance with any law, rule or regulation. Readers seeking to resolve specific safety, legal or business issues or 
concerns related to the information provided in these materials should consult their safety consultant, attorney or 
business advisors. All information and representations herein are as of July 2016.
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LEARN MORE.
For more information, contact your local agent or visit thehartford.com/massmedia.
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