
PLACING COMMERCIAL AUTO WITH US  
WILL PUT YOU IN THE DRIVER’S SEAT.

MID- TO LARGE-SIZE BUSINESSES
COMMERCIAL AUTO

Our dedicated industry team members proudly specialize in every industry we serve. It’s that deep specialization that 
allows us to provide customizable auto solutions that work for each of those industries while providing the exceptional 
service to match. We’re one of the largest commercial auto insurers. 

> INDUSTRY SPECIALIZATION
The Hartford’s deep specialization in a variety of industries, across 
underwriting, risk engineering and claims, allows us to really be there for you. 
Our underwriters are ready to work with you on commercial auto coverage  
for risks in a broad range of industries:

Your underwriter can assess account opportunities in industries or emerging 
markets not included in the list above as we continue to offer creative solutions.

> UNIQUE, CUSTOMIZABLE COVERAGES
Every risk is unique. We can customize a policy that meets the needs of your 
customers with our suite of coverage options.

> CURRENT COVERAGE FORMS
We’ve adopted the Insurance Services Office’s (ISO) 2020 multi-state 
coverage forms and endorsements – including Business Auto, Auto Dealers 
and Motor Carrier. This makes our commercial auto product one of the most 
current in the industry. 

> BROAD FORM ENDORSEMENT 
Our proprietary broad form endorsement is included with all commercial auto policies at no additional charge. Our 
broad form includes but is not limited to:
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• Business & Professional Services

• Construction

• Educational Institutions

• Energy 

• Financial Institutions 

• Healthcare

• Life Science

• Manufacturing

• Media, Arts & Entertainment 

• Real Estate

• Technology 

• Wholesaler & Distributors 

B U I L D  A 
C O V E R A G E 

C O M B O 
F O R  A D D E D 

P R O T E C T I O N

Combine our Commercial  

Auto with our competitive 

coverages to give your  

clients the added protection 

they need.

Property

General Liability

Workers’ 
Compensation

Umbrella

Marine

• Hybrid, electric or natural gas vehicle 
payment coverage 

• Vehicle wrap coverage

• Employees as insureds

• Worldwide liability coverage for hired autos 
beyond just private passenger cars

• Loan/lease gap coverage

• Resultant mental anguish coverage



> DOWNTIME LOSS AND RENTAL 
REIMBURSEMENT & TOWING COVERAGE
When a truck drives your insured’s business, an 
accident can shut their business down until repairs 
can be made. Repairs can take weeks or months – 
dramatically impacting your insured’s main source 
of income. Downtime loss coverage helps protect our 
insured for loss of income when their truck is damaged 
as a result of a covered physical damage loss (up 
to the limit provided in the coverage form). Rental 
reimbursement will pay for rental costs while their 
truck is being repaired as a result of a covered physical 
damage loss (up to the limit provided in the coverage 
form). Towing coverage will pay for towing expenses 
sustained as a result of a disablement to a covered auto. 
Downtime Loss and Rental Reimbursement & Towing 
helps keep our insureds’ businesses in the fast lane!

> PROTECTION FROM  
CATASTROPHIC CLAIMS
Some of the largest losses that businesses incur are 
from auto accidents. With The Hartford’s umbrella 
policy, the chances of surviving a large liability claim 
and preserving capital are increased significantly.

> RELIABLE RISK ENGINEERING
Count on us after the policy is issued. Since 1914, our 
Risk Engineering team has been helping businesses 
protect their assets. Today it is done through:

• Online, virtual and on-site services.

•  Free library of technical information papers (TIPS)  
on controlling losses and limiting exposures.

•  Our 3-D (defensive, decisive and dependable)  
driving program to help improve driver safety.

•  FleetAhead,® a consultative service that combines 
telematics and risk engineering to help manage  
fleet risk and lower operating costs. 

> SPECIALIZED CLAIMS SERVICE
The Hartford promptly and thoroughly evaluates  
each claim with resources that include our:

•  Customer loyalty program that provides real-time 
feedback on customers’ claims experience.

•  Specialists to help ensure that claims are handled 
efficiently and adeptly.

•  Professionals who have knowledge of our unique 
auto coverages.

•  Network of more than 1,000 auto repair shops 
countrywide. Your customers can obtain quality  
in-network repairs that are guaranteed for as long  
as they own or lease the vehicle.

> EASY TO DO BUSINESS WITH
The Hartford invests millions of dollars to improve 
underwriting tools and data to make writing 
commercial auto coverage with us easier, faster  
and more accurate.

Contact your underwriter or visit TheHartford.com/specialization 

 1 World’s Most Ethical Companies, Ethisphere Institute (2008-2012, 2014-2020).
2 As of September 2021, customer reviews were collected and tabulated by The Hartford and reviews 
are not representative of all customers.

This document outlines in general terms the coverages that may be afforded under a policy from 
The Hartford. All policies must be examined carefully to determine suitability for your needs and to 
identify any exclusions, limitations or any other terms and conditions that may specifically affect 
coverage. In the event of a conflict, the terms and conditions of the policy prevail. All coverages 
described in this document may be offered by one or more of the property and casualty insurance 
company subsidiaries of The Hartford Financial Services Group, Inc. Coverage may not be available in 
all states or to all businesses. Possession of these materials by a licensed insurance producer does not 
mean that such producer is an authorized agent of The Hartford. To ascertain such information, please 

contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information and 
representations herein are as of January 2022. 

In Arizona, California, New Hampshire, Texas and Washington the insurance may be underwritten 
by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, Hartford Casualty 
Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the 
Midwest, Navigators Insurance Company, Navigators Specialty Insurance Company, Maxum 
Casualty Insurance Company, Maxum Indemnity Company, Trumbull Insurance Company, Twin 
City Fire Insurance Company, Hartford Underwriters Insurance Company, Property and Casualty 
Insurance Company of Hartford and Sentinel Insurance Company, Ltd.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire 
Insurance Company. Its headquarters is in Hartford, CT. 
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WHY THE HARTFORD

We’re a consistent, stable  

insurance leader with a  

solid history of superior  

ratings by A.M. Best,  

Moody’s and S&P. We’ve  

delivered on our promises  

for 200+ years. For that  

and more, we’ve been  

named one of the  

“World’s Most Ethical  

Companies” by the  

Ethisphere Institute  

twelve times.
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