
RISK ENGINEERING

GENERAL LIABILITY SERVICES

LET THE HARTFORD HELP YOU IDENTIFY AND REDUCE 
RISKS THAT COULD LEAD TO LAWSUITS.

continued

You run your business with efficiency 
and integrity. But in today’s litigious 
environment, any business owner is at risk. 
Slight defects in products and services or 
injuries from slippery floors can all result in 
costly lawsuits. 

Even if you win, you’ll incur costs to defend 
your business and yourself. Regardless of the 
result, your reputation can be damaged. 

Lighten your litigation load. Fortunately, 
you can take steps to evaluate your liability 
exposure, and The Hartford can help. As 
your general liability insurance provider, we 
share your desire to control costs. 

Let us help you develop a cost-effective 
strategy for reducing your business’s 
exposure to litigation.

CHECK AND REDUCE 
YOUR EXPOSURES

With The Hartford’s Risk Engineering  
services, you can help reduce exposures 
from sources like:

• Product or service defects

• Insufficient quality control

• Inadequate documentation

• Unsafe walking surfaces and parking lots

Prepare. Protect. Prevail.®



EXPERT PROTECTION ABOVE AND 
BEYOND YOUR COVERAGE

In addition to coverage for our policyholders 
who are sued for covered wrongful acts, we offer 
outstanding risk engineering services. 

Your Risk Engineering consultant can provide 
you with information on advisory codes, such 
as those recommended by the National Fire 
Protection Association. They’re not required by 
law, but these codes are often considered “best 
practices” in business today.

PRODUCT SAFETY 

Although The Hartford does not assist in the 
design of products, we can conduct a product 
hazard assessment, identify exposures, and 
make recommendations designed to control 
them. In addition, we can help you: 

Develop an effective product safety committee. 
We’ll work with your senior management team 
to create one.

Enhance your quality control program. With 
knowledge in current quality control methods, 
your Risk Engineering consultant can audit your 
program, suggest improvements and review 
your policies for handling customer complaints. 

Improve your documentation. 
Complete, accurate records 
are critical to a product claim 
defense. Your consultant can help 

you establish record-keeping policies that can 
help protect your interests.

LIFE SAFETY

From safe walking surfaces and clearly marked 
exits to well-lit parking lots, we can help you to 
identify safety issues on your premises.

GENERAL LIABILITY SERVICES

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. 
All policies must be examined carefully to determine suitability for your needs and to identify any exclusions, 
limitations or any other terms and conditions that may specifically affect coverage. In the event of a conflict, 
the terms and conditions of the policy prevail. All coverages described in this document may be offered by one 
or more of the property and casualty insurance company subsidiaries of The Hartford Financial Services Group, 
Inc. Coverage may not be available in all states or to all businesses. Possession of these materials by a licensed 
insurance producer does not mean that such producer is an authorized agent of The Hartford. To ascertain 
such information, please contact your state Department of Insurance or The Hartford at 1-888-203-3823. All 
information and representations herein are as of August 2016. 

In Texas, the insurance is underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance 
Company, Hartford Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance 
Company of the Midwest, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Under-
writers Insurance Company, Property and Casualty Insurance Company of Hartford and Sentinel Insurance 
Company, Ltd.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance 
Company. Its headquarters is in Hartford, CT.
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LEARN MORE.
Contact The Hartford’s Risk Engineering organization today or visit us online at 
thehartford.com/riskengineering. 

Business Insurance
Employee Benefits
Auto
Home

https://www.thehartford.com/riskengineering

