
In today’s business environment, manufacturers need errors and omissions (E&O) liability coverage. This valuable 
protection covers client claims for economic losses suffered as a result of a manufacturing mistake. These losses 
aren’t covered by a standard general liability policy.

PACKAGE POLICY
General Liability Choice®
Helps protect against claims of bodily injury and property 
damage. Add customizable coverages like:

• Manufacturers E&O

• Printers E&O

Business Injury Coverage
Under business injury, the policy pays for legal damages 
caused by the loss of use of tangible property that:

• Hasn‘t been physically injured, and

• Results from the failure of the insured’s manufactured 
product or work to meet the level of performance, 
quality, fitness or durability represented by the insured 
or on their behalf

Product Physical Injury Coverage
Under product physical injury, the policy pays:

• Legal damages caused by sudden and accidental 
physical damage to the insured’s product after it has  
been put to its intended use

• Legal damages for physical injury to a customer’s 
personal property that occurs on the insured’s premises 
– if the insured has the care, custody or control of the 
property for the purpose of performing work on it

Defense Within Limits
Other than loss of earning, claim expenses are paid within 
the limits of insurance. For an additional premium, claim 
expenses can be placed outside the limits of insurance 
(having claim expenses outside of the limits may be the 
only option for some states).

PROFESSIONAL LIABILITY COVERAGE 
MANUFACTURERS E&O

The Buck’s Got Your Back®1

AN EXPERT E&O TEAM FOR THE GROWING 
RANGE OF MANUFACTURING RISKS.



STANDALONE MANUFACTURERS E&O
Manufacturers E&O Via Our CyberChoice 
Professional Policy 
Our retail open-brokerage miscellaneous professional 
liability team now offers an alternative coverage 
solution when:

• A risk does not qualify for the Manufacturers E&O 
coverage endorsement available with the General 
Liability (GL) policy due to the scope of manufacturing 
services or due to the limits of liability needed or

• A risk is seeking standalone Manufacturers E&O 
coverage or standalone Manufacturers E&O/Cyber 
(combo) coverage.

For more information about the availability of this 
coverage option, please contact your Middle & Large 
Commercial underwriter.

CLAIMS-MADE PROVISIONS
Claims-made Overview
The policy only covers claims actually made against 
the insured while the policy remains in effect. All 
coverage ceases upon termination of the policy, except 
for the extended reporting period coverage. Claims-
made coverage applies to claims made during the 
policy period for occurrences after the retroactive date,  
if any are shown on the policy declarations.

Basic Extended Reporting Period
Upon coverage termination, a free basic extended 
reporting period is provided for:
• 90 days for unreported claims and
• 5 years for claim occurrences reported within 90 days

The reporting period doesn’t reinstate aggregate limits.

Supplemental Extended Reporting Period
Upon coverage termination, the insured may purchase 
a supplemental extended reporting period, which:

• Provides up to 5 additional years for claims to  
be reported

• Starts at the end of the basic extended reporting period

• Includes an additional set of aggregate limits

Claims-made Rates
Claims-made rates are comparatively lower during the first 
several years of coverage. You may expect annual premium 
increases, independent of overall rate level increases, until 
the claims-made relationship reaches maturity. If the prior 
acts coverage option is purchased, premiums may already 
be based on mature claims-made rates.

Written Notice of Claim
The policy responds when written notice of the claim is 
received or recorded during the policy period by either 
The Hartford or the insured.

Retroactive Date
The retroactive date is normally the first date of 
continuous manufacturers E&O liability coverage  
with The Hartford. See also the prior acts coverage 
option below.

DEFINITIONS
Coverage Territory
Coverage is provided for business injury or product 
physical injury that occurs anywhere in the world, 
provided:

• The product is made or sold in the United States  
of America, Puerto Rico or Canada and

• The suit for damages is brought in the United States 
of America, Puerto Rico or Canada

This definition is the same as the one in the standard 
commercial general liability policy.
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LEARN MORE.
Contact your underwriter or visit  
TheHartford.com/business-insurance/midsize-manufacturing

Your Manufactured Product
“Your manufactured product” must be manufactured by: 
• The insured
• Others trading under the insured’s name
• An entity whose assets the insured has acquired

The manufacture of products may not be subcontracted 
to others.

Professional Manufacturing Services 
This covers any professional service performed in 
connection with any manufactured products sold, 
leased, manufactured, created, assembled, licensed  
or distributed by the insured, including:

• The failure of manufactured products to perform the 
intended function or serve the intended purpose;

• Defects in manufactured products;

• Manufactured products failing to meet applicable 
legal or industry standards regarding quality, safety 
or fitness for purpose; or

• The failure to provide warnings or instructions in 
connection with any manufactured products. 

Coverage is underwritten using our CyberChoice 
ProfessionalSM form, which can include full cyber 
liability coverage as well.

WHO’S AN INSURED
Newly Formed or Acquired Organizations
Unnamed organizations – that are newly acquired 
or formed during the policy period – are considered 
insureds only for 180 days without notifying 
The Hartford. The first named insured must be the 
majority owner and no other insurance can apply.

SUPPLEMENTAL PAYMENTS
Loss of Earnings
The policy pays for loss of earnings incurred by the 
insured to assist in the defense of a claim. Loss of 
earnings is subject to:
• $500/day limit
• $5,000 maximum limit

This is in addition to the limits of insurance.

OPTIONAL COVERAGE (Additional Premium Charge)

Defense Outside the Limits
For an additional premium, claim expenses can be 
placed outside the limits of insurance.

Prior Acts Coverage
For eligible risks, up to five years prior acts coverage may 
be provided at an additional premium. This means that 
the retroactive date may be set at up to five years prior 
to the date of the first date of continuous manufacturers 
E&O liability coverage with The Hartford.

ADDITIONAL COVERAGES
Other important coverages may be available for your 
manufacturing clients. These include our competitive 
property, workers’ compensation, automobile and general 
liability products. Check with your underwriter from 
The Hartford to learn if these additional coverages 
are available.

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be examined carefully to determine suitability for your needs 
and to identify any exclusions, limitations or any other terms and conditions that may specifically affect coverage. In the event of a conflict, the terms and conditions of the policy prevail. All 
coverages described in this document may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford Financial Services Group, Inc. Coverage 
may not be available in all states or to all businesses. Possession of these materials by a licensed insurance producer does not mean that such producer is an authorized agent of The Hartford. 
To ascertain such information, please contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information and representations herein are as of February 2023.

In Arizona, California, New Hampshire, Texas and Washington the insurance may be underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, 
Hartford Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the Midwest, Navigators Insurance Company, Navigators Specialty Insurance 
Company, Maxum Casualty Insurance Company, Maxum Indemnity Company, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Underwriters Insurance Company, 
Property and Casualty Insurance Company of Hartford and Sentinel Insurance Company, Ltd. 

The Hartford Financial Services Group, Inc., (NYSE: HIG) operates through its subsidiaries, including underwriting company Hartford Fire Insurance Company, under the brand name,  
The Hartford®, and is headquartered at One Hartford Plaza, Hartford, CT 06155. For additional details, please read The Hartford’s legal notice at www.TheHartford.com.
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