
THE RIGHT SOLUTIONS ARE EASY TO COME BY 
WHEN YOU’RE IN TUNE WITH THE INDUSTRY.

Telecommunications companies are at the forefront of the ever changing 
technology market. To help manage new and evolving risks, you need 
insurance solutions designed to meet your unique needs. Our industry 
team members are dedicated to knowing the ins and outs of every 
industry we serve. So you get specialized underwriting, risk management 
and claims expertise – keeping your telecommunications company ready 
for anything.

IN SYNC WITH YOUR RAPIDLY CHANGING NEEDS

Over 30 years of experience insuring telecommunications companies 
has made us specialists in the industry. We know how to help you 
manage risk effectively with comprehensive product offerings and 
services to help protect:

 › The services you provide 

 › The data that drives your 
business forward 

 › The building you work in,  
and more 

COVERAGE FOR CRITICAL BUSINESS EXPOSURES

Property Choice® for telecommunications companies covers a broad 
range of assets and risks, including:

 › Computer and mobile equipment

 › Transmission lines  
(including poles, towers and 
other related components)

 › Faulty equipment

 › Media and data

The Buck’s Got Your Back®
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GLOBAL TECHNOLOGY PRACTICE: TELECOMMUNICATIONS COMPANIES

AN APPETITE FOR TECH

The Hartford has a broad appetite 

for software and information 

technology companies, including:

• Cable 

• Internet 

• Telephone 

• VoIP, and more



Professional and cyber risk. The Hartford’s FailSafe® 
suite offers flexible professional and cyber liability and 
expense coverage to help protect against the risks most 
telecommunications companies face. It can include 
coverage for: 

 › Data security lapses and identity theft

 › Copyright or trademark issues

 › Business interruption and data loss

Global business. The Hartford’s Multinational Choice 
provides broad protection and peace of mind in more 
than 200 countries.

Transmission tower protection covers residential 
and urban transmission towers for damage caused by 
human contact, falling ice or other objects.

Electronic data liability covers loss of use, damage to, 
corruption of, inability to access, or inability to properly 
manipulate electronic data that results from physical 
injury to tangible property with no sublimits.

Commercial automobile covers vehicles used for 
transporting equipment and employees on installation 
and service calls. It includes accidents involving 
vehicles owned by your company and, in some cases, 
vehicles owned by your staff.

SPECIALIZED SERVICE AND EXPERTISE

Industry-focused underwriting. Our underwriters can 
write both standard lines and technology professional 
liability coverages. They understand the complex risks 
that telecommunications companies face throughout  
their lifecycle.

Superior claims service 24/7. Our dedicated claims 
professionals expertly handle complex general liability 
and professional liability claims, in addition to workers’ 
compensation.

Designated risk engineering consultants, located 
across the country, are specially trained to understand 
the safety and operations needs of telecommunications 
companies.

Accommodating needs. Streamlining service. We 
offer coverage solutions to meet the evolving needs of 
telecommunications companies, from venture-backed 
startups to large, publicly traded businesses. And we 
continue to focus on improving our systems to make 
doing business easier.

CONNECT WITH THE RIGHT INSURANCE SOLUTION  
FOR YOUR TELECOMMUNICATIONS BUSINESS.
Learn more at TheHartford.com/technology
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1 As of August 2020, customer reviews were collected and tabulated by The Hartford and reviews are not representative of all customers.
2 World’s Most Ethical Companies, Ethisphere Institute (2008-2012, 2014-2020).

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be examined carefully to determine suitability for 
your needs and to identify any exclusions, limitations or any other terms and conditions that may specifically affect coverage. In the event of a conflict, the terms and conditions of 
the policy prevail. All coverages described in this document may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford Financial 
Services Group, Inc. Coverage may not be available in all states or to all businesses. Possession of these materials by a licensed insurance producer does not mean that such 
producer is an authorized agent of The Hartford. To ascertain such information, please contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information 
and representations herein are as of September 2020. In Arizona, California, New Hampshire, Texas and Washington the insurance may be underwritten by Hartford Accident and 
Indemnity Company, Hartford Fire Insurance Company, Hartford Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the Midwest, 
Navigators Insurance Company, Navigators Specialty Insurance Company, Maxum Casualty Insurance Company, Maxum Indemnity Company, Trumbull Insurance Company, Twin 
City Fire Insurance Company, Hartford Underwriters Insurance Company, Property and Casualty Insurance Company of Hartford and Sentinel Insurance Company, Ltd. 

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT.
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