
TECHNOLOGY PRACTICE

GROW YOUR BOOK OF TECHNOLOGY BUSINESS WITH THE HARTFORD

The Hartford, one of the nation’s leading property and casualty insurers, is committed to helping you meet  

the needs of technology companies – from small to large, from simple to complex.

With knowledgeable underwriters, a comprehensive insurance solution and years of experience, The Hartford  

is an insurer you can confidently recommend to your technology customers.

WHY THE HARTFORD?
• Expertise.

 » More than 30 years of experience writing technology businesses of all sizes

 » Over $500 million in total written premium for all lines of coverage and 100,000+ technology customers

 » Nearly 100 employees dedicated to technology underwriting, claims and risk engineering

• Serving your business needs promptly and conveniently.

 » Industry-focused underwriters with the ability to write both standard lines and technology professional  
liability coverages and who understand the complex risks that technology companies face throughout  
their life cycle

 » HFP ProntoSM allows you to enter professional, cyber and media risk submissions swiftly and easily for  
our FailSafe® product

 » For small technology companies, ICON® makes it easy to submit and rate all lines, including technology E&O

The Buck’s Got Your Back®
1

BUILD UP YOUR BUSINESS WITH THE HARTFORD – 
WITH CLIENTS THAT ARE BUILDING THE FUTURE.



COVERAGES
From sole proprietors or venture-backed startups to large, publicly traded companies, we offer coverage solutions to meet the 
evolving needs of companies as they grow. Our coverage can reduce the potential for unintended gaps between the general 
liability and E&O policy, plus our leading property coverage provides many benefits through our specialized coverages or  
Stretch® endorsements. Our coverage solutions include:

Business Owner’s Policy (BOP) General Liability Product Recall Expense

Business Travel Accident Management Liability Property

Commercial Auto Manufacturers E&O Technology Professional Liability (E&O)

Data Breach/Cyber Risk Marine Umbrella

Equipment Breakdown Multinational Workers’ Compensation

APPETITE
The Hartford serves a variety of technology companies. When you’re out prospecting, keep these categories in mind:

 Electronics
Software & information 
technology  Telecommunications & media

• Audio/video
• Communication electronics
• Consumer electronics 
• Electronic components
• Printed circuit boards

• Computer programming services
•  Government contractors  

providing IT services
• IT staffing services
• Software
• IT consulting
• Digital marketing
• Web-based platform

• Telecommunication providers
• Publishing – print and digital
• Media – TV, radio, internet, movie

SERVICES
Our dedication to exceptional service and support makes selling our insurance easy.

• Exceptional risk engineering and claims specialists help manage risk to control and reduce losses and risk-related expenses

 » Dedicated claims professionals 
provide expert handling of complex 
general liability and professional 
liability claims

 » The Hartford ClaimPlus Team® provides 
large accounts ($400,000 or more in annual 
premium) with a designated team of 
professionals to work with each individual 
client’s operations and exposures

 » Designated risk engineering 
specialists, located across the country, 
are specially trained to understand 
the safety and operations needs of 
these types of businesses

• Knowledgeable underwriters dedicated to the technology industry help you meet your customers’ needs

• Travel Support Services embedded in our Business Travel Accident product provide a broad array of travel  
support services, from help finding a medical provider abroad, to arranging medical evacuations, to lost  
luggage/document assistance and translation services – our vendor is ready 24/7 to support your travel needs

RECOMMEND THE HARTFORD TO YOUR TECHNOLOGY CUSTOMERS.
For additional resources and information, visit TheHartford.com/technology

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be examined carefully to determine suitability for your needs and 
to identify any exclusions, limitations or any other terms and conditions that may specifically affect coverage. In the event of a conflict, the terms and conditions of the policy prevail. All coverages 
described in this document may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford Financial Services Group, Inc. Coverage may not be available  
in all states or to all businesses. Possession of these materials by a licensed insurance producer does not mean that such producer is an authorized agent of The Hartford. To ascertain such 
information, please contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information and representations herein are as of February 2022.

In Arizona, California, New Hampshire, Texas and Washington the insurance may be underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, Hartford 
Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the Midwest, Navigators Insurance Company, Navigators Specialty Insurance Company, Maxum 
Casualty Insurance Company, Maxum Indemnity Company, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Underwriters Insurance Company, Property and Casualty 
Insurance Company of Hartford and Sentinel Insurance Company, Ltd.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT.
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