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The Buck’s Got Your Back®

GLOBAL BUSINESS INSURANCE
THE HARTFORD MULTINATIONAL CHOICE | CLAIMS SCENARIOS

YOUR BUSINESS RISKS AND YOUR CARRIER’S 
COVERAGE SHOULDN’T BE WORLDS APART.
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PROPERTY
Given the ever-increasing complexity and globalization of supply and distribution chains, it’s more important than 
ever to understand how and where property insurance coverage may respond. It’s equally important to understand 
that having a single, global property insurer to coordinate coverage around the world can help alleviate gaps in 
coverage, especially where losses impact operations in multiple countries.

A U.S.-based semiconductor manufacturer suffers a fire loss in one of its component parts manufacturing plants  
in Taiwan. The fire loss causes:

• Damage to the production line and cuts off the flow of parts needed for final assembly of products at the 
manufacturer’s main production facility in the U.S. 

• Significant property damage and, ultimately, results in lost sales in the U.S. 

The Hartford’s global property solutions can provide for:

• A master policy, addressing contingent business interruption losses suffered in the U.S., and 

• Locally licensed policy solutions, where our clients have local operations, to cover local costs of rebuilding,  
extra expenses and lost local revenue  

Through our local partner offices, we can quickly dispatch highly qualified adjusters via The Hartford Global  
Insurer Network. They establish loss and assist the insured with restoration and resumption of business. Through  
our Insurer Network, we also engage our forensic accounting resources to assist the insured in calculating its  
business interruption and extra expense loss suffered locally and in the United States.

Example One

Taking your business beyond U.S. boundaries opens up a lot of questions.

What kinds of risks could you face? What about complex claims with third-party exposures?  

How can you best cover your assets and employees – without gaps and delays? And, most importantly,  
which insurer can you trust?

Take a look at how The Hartford’s global insurance can help resolve these questions and some tricky 
fictional scenarios.
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GENERAL/PRODUCTS LIABILITY
Your products and services may find their way outside the boundaries of the United States through direct overseas 
sales or third-party distributors. Understanding how your coverage may respond is an important step in determining 
which coverage structure and solutions work best for your organization. Consider the following examples:

A U.S. electronics company manufactures several product lines in the U.S. for sale at third-party retailers around 
the world. A short-circuit in one of the products sold in the U.K. causes a house fire in the U.K., resulting in both 
bodily injury and property damage. The claimant, a U.S. citizen, brings suit in San Francisco, the location of the 
U.S. manufacturer’s headquarters. In this scenario, The Hartford’s Multinational Choice general liability policy would 
respond, given the location of manufacture, sale, injury and suit. (See coverage matrix, scenario #15.)

Example Three

A U.S. clothing manufacturer produces T-shirts in Vietnam for sale in the U.S. A claimant brings suit in the U.S., alleging 
the T-shirt caused a severe rash, requiring hospitalization and resulting in lost wages. In this example, coverage would 
be afforded under The Hartford’s U.S. domestic policy. (See coverage matrix, scenario #3.)

Understanding how and where your products are manufactured, sold and used can help identify which policy  
would respond. 

Example Four

BUSINESS TRAVEL ACCIDENT AND EMERGENCY ASSISTANCE SERVICES
International travel is almost inevitable in today’s interconnected world. The Hartford has a suite of products 
designed to protect and support your employees as they travel the world.

Example Two

A U.S.-based employee is injured in an auto accident while traveling in Asia. The Hartford engages its Emergency 
Response Travel Support Services partner to coordinate emergency medical services to immediately stabilize the  
injured employee. If necessary, when appropriate medical care isn’t locally available, The Hartford’s Service partner  
arranges medical transport to a treatment facility in the employee’s home country. As needed, we will arrange  
for a spouse, partner or other family member to travel with their injured loved one.



The scenarios summarized herein are offered only as examples. Coverage depends on the actual facts of each case and the terms, conditions and exclusions of the issued policy.  
Please refer to the issued policy to determine all terms, conditions and exclusions of coverage.

Foreign local policies are underwritten by locally licensed third-party foreign insurers within The Hartford Global Insurer Network but are not related with The Hartford by ownership. Exporters and CMP policies are underwritten by Hartford Fire Insurance Company in the U.S. and issued to the 
U.S.-based insured, covering its financial interest relating to its exposures located outside of the U.S. Generally, claims under foreign local policies will be adjusted and paid locally by the local insurer with The Hartford providing oversight and serving as the U.S. insured’s point of contact in the 
U.S. Claims under the Exporters and CMP policies will generally be handled in the U.S. and paid to the U.S. insured in accordance with the terms and conditions of the policies. The Hartford may contract with third-party risk consultants to perform risk engineering services outside of the U.S.

Not all coverages are offered in all jurisdictions and no coverage may be provided in some jurisdictions where restricted by law. All policies should be read carefully to identify all exclusions, limitations, and other terms and conditions. In the event of a conflict between any policy and this 
document, the terms and conditions of the policy shall control.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT. 
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BE GLOBALLY PREPARED.
For more information, visit TheHartford.com/global

 PRODUCT LIABILITY COVERAGE MATRIX

Coverage under domestic 

U.S. and Multinational 

coverage forms is impacted 

by the location of a product’s 

manufacture, the location of its 

sale, the location of injury and 

the location of suit. This matrix 

helps illustrate how domestic 

U.S. and Multinational coverage 

forms issued by The Hartford 

may respond in the event of  

a product liability loss.

Scenario Products Manufactured In Products Sold In BI/PD Occurs In Suit Filed In Which Policy Responds

1 United States United States United States United States

U.S Domestic
2 United States Foreign United States United States

3 Foreign United States United States United States

4 Foreign Foreign United States United States

5 United States United States United States Foreign

Multinational

6 United States United States Foreign Foreign

7 United States Foreign United States Foreign

8 United States Foreign Foreign Foreign

9 Foreign United States United States Foreign

10 Foreign United States Foreign Foreign

11 Foreign Foreign United States Foreign

12 Foreign Foreign Foreign United States

13 Foreign Foreign Foreign Foreign

14 United States United States Foreign United States

15 United States Foreign Foreign United States

16 Foreign United States Foreign United States

Wherever you do business, The Hartford can deliver flexible solutions that:

• Save time, hassle and further loss
• Help eliminate gaps in coverage

• Comply with local regulatory requirements
• Ensure fair outcomes

https://www.thehartford.com/global-insurance

