
PROTECT YOUR BUSINESS AGAINST MULTINATIONAL 
EXPOSURES WITH COVERAGE THAT GOES THE DISTANCE

Today, almost every technology and life science company has  
multinational insurance exposures, whether they’re aware of them or not. 
Seem like a bold assertion?

Your company has multinational exposure if you have:

• Employees who travel internationally

• Employees who are temporarily or permanently stationed in foreign 
countries

• Participation in international exhibitions, tradeshows or conferences

• Products or services sold outside the U.S.

• Foreign licensees selling products on your behalf

• Service or repair work performed abroad

• International operations or sales offices

• Internet sales or advertising directed to foreign countries 

It’s hard to imagine any company these days that would not have some, or 
all, of these exposures. And, if these exposures don’t exist now, they may in 
the future, as your company continues to grow.

If you have any international exposure, you need multinational insurance.

TIPS FOR SELECTING A 
MULTINATIONAL INSURANCE 
CARRIER:

•   Carrier should be established, 
financially secure and “A rated” 

•   Knowledgeable and  
experienced staff

•   A commitment to the 
multinational market

MINIMIZING  
MULTINATIONAL RISK

GLOBAL SPECIALTY
TECHNICAL INFORMATION PAPER SERIES
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The Buck’s Got Your Back®



“ I’M COVERED, RIGHT? I HAVE GENERAL 
LIABILITY INSURANCE!”

For a better look at your international risks, consider the 
following possible scenarios.

Injury liability

One of your employees has been sent to Ireland in 
support of client relationship activities. While golfing 
she accidentally hits a third party with a club, knocking 
them unconscious. The injured third party brings a suit in 
Ireland against your company.  

Fire hazard

You design and manufacture specialized handheld 
computers used by doctors and other medical professionals 
in the U.S. and abroad. One day, you receive notification of 
a suit being brought against your company in a German 
court. According to the suit papers, a doctor in Frankfurt 
alleges that while recharging his device, it overheated, 
causing extensive fire and smoke damage to his office.

Water damage

After an overnight flight to London, one of your employees 
draws a bath at a rented corporate apartment. The employee 
falls asleep and the tub overflows, causing damage not 
only to the apartment but also to three of the floors below.

Coverage gap

You hire a contractor in Russia to repair switching 
equipment you sold to a local telecommunication firm. 
While performing this work, the subcontractor knocks 
over a very expensive server. You’re sued in Russia, along 
with the subcontractor. You then discover that liability 
coverage maintained by the subcontractor (naming you 
as an additional insured) has lapsed.

None of these cases would be covered 
by a typical domestic general liability 
insurance policy. 

Here’s why: Domestic general liability policies generally 
provide only limited worldwide protection. Claims for 
bodily injury and property damage, including product 
liability, and for personal or advertising injury, are only 
covered if the suit is brought in the United States (its 
territories and possessions), Puerto Rico or Canada.  
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OTHER MULTINATIONAL RISKS

In addition to general liability exposures, 
your company may face many other insurable 
international risks including:

•   Automobile liability for owned, non-owned  
or hired vehicles used overseas for business

•   Employer’s responsibility or foreign voluntary 
compensation for employees who become  
ill or are injured while working abroad

•   Travel assistance services for employees traveling 
overseas that experience the unexpected

•   Property at an owned or leased location  
or third party site

•   Kidnap and extortion of employees traveling 
anywhere in the world

•   Accidental death & dismemberment/medical 
coverage to help employees who may be hurt  
or killed as a result of an accidental occurrence



Auto 

An American manager of the German branch of 
a U.S.-based business lends a hired car to another 
employee, also an American but not an authorized 
driver on the rental car contract. The driver causes 
an accident with a car carrying a German family, 
resulting in serious injuries to everyone in the 
car and a lawsuit against the U.S. company. This 
event isn’t covered by the rental company’s policy.

Foreign voluntary compensation

A U.S. firm hires a Central American national  
to temporarily manage its South American sales 
efforts. During a prospecting call in Chile, the 
manager injures his back, falling down a flight 
of stairs. The state social security system of the 
manager’s home country doesn’t cover work-related 
injuries sustained outside its national borders.

Property you own overseas

Whether it’s in Paris or Beijing, your company’s 
property is essential for the normal functioning 
of your business. When a fire strikes, the damage 
to the physical property and to your company’s 
ability to continue operations can be substantial. 

Kidnap and extortion

As worldwide commerce grows, so does the risk of 
kidnapping for corporate executives, key employees, 
wealthy citizens and their families. Exposures 
go beyond an employee being kidnapped and 
held for ransom. Extortion incidents are also on 
the rise and can involve property, proprietary 
information, or product adulteration. For example: 
a hacker from eastern Europe threatens to 
expose the personal information of your foreign 
customers unless they receive $1 million.

Medical evacuation

A U.S. marketing manager on a trip to a remote 
area within China requires a delicate operation to 
address life-threatening injuries. Evacuation to a 
Shanghai hospital is medically necessary for the 
employee to receive proper treatment.

Medical coverage

An employee of a U.S.-based IT firm travels to 
Mumbai to conduct an audit in the Indian branch 
office. The employee falls at the office, is treated at 
a local hospital, and pays the bill with a personal 
credit card. Back in the U.S., the employee’s health 
maintenance organization refuses reimbursement 
for extra-territorial medical treatment.

3

WHAT COULD HAPPEN?

Consider these examples of potential losses that could have serious consequences for your employees 
and your company’s bottom line:



GET COVERAGE THAT GOES THE DISTANCE. 
For more information on how to manage global risks for your business,  
contact your local agent, or visit TheHartford.com/global

1   Travel support assistance services are provided by our service provider, Europ Assistance USA/Generali Global Assistance USA. These entities are not affiliated with The Hartford and 
are not providers of any insurance coverage. 

Foreign local policies are underwritten by locally licensed third-party foreign insurers within The Hartford Global Insurer Network but are not related with The Hartford by ownership. 
Exporters and CMP policies are underwritten by Hartford Fire Insurance Company in the U.S. and issued to the U.S.- based insured, covering its financial interest relating to its 
exposures located outside of the U.S. Generally, claims under foreign local policies will be adjusted and paid locally by the local insurer with The Hartford providing oversight and 
serving as the U.S. insured’s point of contact in the U.S. Claims under the Exporters and CMP policies will generally be handled in the U.S. and paid to the U.S. insured in accordance 
with the terms and conditions of the policies. The Hartford may contract with third-party risk consultants to perform risk engineering services outside of the U.S.     

Not all coverages are offered in all jurisdictions and no coverage is provided in jurisdictions where prohibited by law. All policies should be read carefully to identify all exclusions, 
limitations, and other terms and conditions. In the event of a conflict between any policy and this document, the terms and conditions of the policy shall control.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT.
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MAKE MULTINATIONAL INSURANCE 
PART OF YOUR RISK MANAGEMENT 
STRATEGY

Contact your local agent from The Hartford 

for information about multinational coverage 

available through The Hartford.

Coverage options within our Multinational 

Choice suite of products include Exporters 

and Controlled Master Program solutions. 

Controlled Master Programs combine a  

U.S.-based Master Policy with coordinated 

foreign local policies issued within  

The Hartford Global Insurer Network.

TRAVEL SUPPORT SERVICES:  
HELP ON THE SPOT

An unexpected illness, toothache or forgotten 
medication can ruin a trip. Fortunately, with 
Travel Support Services, included with The 
Hartford’s Multinational Choice policy, help is 
only a phone call away.

Whenever you travel internationally on business 
trips of 180 days or less, you can count on 
The Hartford’s service provider, Generali Global 
Assistance USA1 (GGA). Medical, personal and 
security assistance services are available to you 
from GGA. Here’s what that means:

• Local assistance in 200 countries and 
territories worldwide

• 35 24/7 assistance centers staffed with 
multilingual assistance coordinators and  
case managers

• Medical and security staff

• Online access from your computer  
or mobile device

• 24/7 from anywhere in the world


