
Liability coverage means different things for different organizations. At its heart, it’s about 
responsibility—for your property, the work you do, the goods you move and the choices you make. 
When something goes wrong, whether it’s an accident, error or accusation, The Hartford has the 
expertise to defend your business and ensure that your responsibilities are met.

WHEN YOUR BUSINESS IS ON THE LINE, OUR 
LIABILITY EXPERTS ARE READY TO STEP IN.

CLAIMS
LIABILITY

1
The Buck’s Got Your Back®

 
DATA SAVVY NEGOTIATIONS

The Hartford employs modern data 

science to improve decisions at the 

individual claim level. We arm our 

professionals with jurisdictional 

analyses of property and injury values, 

medical costs, litigation trends, jury 

awards and other factors that impact 

the negotiation of liability claims. It 

helps us negotiate from a position of 

strength, stay ahead of trends and 

make fact-based decisions.

 
GLOBAL REACH

The Hartford has a worldwide 

presence and network to manage 

claims wherever an organization  

does business. We have expertise  

to deal with borderless industries 

like banking and shipping, as well 

as the international activities and 

operations of U.S.-based companies. 

We understand the legal nuances  

of far-away lands and the wide-open 

seas and we have the resources to 

assist and protect clients wherever 

their business takes them.

 
LEGAL STRENGTH

The Hartford’s legal philosophy is 

that an insurer should not shrink in 

the face of lawsuits. We approach 

every case thoughtfully, with the best 

jurisdictional information and data 

possible, and with the knowledge 

that we have the legal team to win 

in court. We’ve built litigation teams 

around accomplished litigators from 

major law firms to support the most 

challenging jurisdictions and handle 

the most complex litigation. And our 

strength in court enhances our ability 

to negotiate, which positions us for 

the best outcome in any situation.



TALK TO YOUR REPRESENTATIVE FROM THE HARTFORD 
TO LEARN MORE.

 
GENERAL LIABILITY
As general liability claims grow more 
complex and more severe in terms 
of potential cost, they are assigned 
to progressively more experienced 
and specialized teams of claim 
professionals.

The Litigation team is highly tenured 
with more than 15 years’ average 
experience. They take on claims that 
involve complex coverage issues or 
involve a lawsuit. They are experienced 
negotiators, comfortable navigating 
the court system and working with 
attorneys.

Major Case is comprised of highly 
seasoned consultants, most of whom 
have earned law degrees. They deal 
with the highest exposure, highest 
complexity claims, often involving 
multiple contracts and multiple parties, 
traumatic injuries or fatalities. They 
are proven strategists in litigation 
and negotiations and are adept in 
deciphering complex contracts and  
risk transfer.

The Environmental and Latent team 
manages complex claims involving 
accumulated damages or injuries. 
Many of these claims involve pollution, 
chemical exposure or other harmful 
exposures. This team is skilled at 
navigating complex regulatory 
requirements and carries an extensive 
environmental science background.

International Casualty manages 
general liability, environmental and life 
sciences claims outside the U.S. They 
have a global footprint with offices 
throughout Europe and Asia and a 
network of partners around the world. 
They are engaged with the Lloyds of 
London global system and understand 
the geographic complexities of the law.

 
SPECIALTY AND INDUSTRY
Global and U.S. Specialty manages 
complex and volatile risks in the U.S. 
and abroad. Many of the professionals 
on this team hold law degrees and have 
developed the nuanced understanding 
of contracts required to adapt to 
risk-specific policy language and 
claim scenarios unique to each risk. 
Further, the Global team maintains an 
international network, is engaged with 
Lloyds of London, and brings deep 
knowledge of international laws and 
jurisdictional issues that span the globe.

Global Financial Lines has deep 
experience and knowledge in banking, 
business law and international law 
necessary to deal with claims that 
involve complex business situations 
and transactions. The team handles 
management, professional and 
transactional liability claims, and claims 
involving banks and equity firms around 
the world. They are adept at finding 
solutions in highly complex, highly 
regulated financial environments.

The Construction team comes with the 
expertise needed to understand how 
construction sites work and building 
structures function. They are dedicated 
to all construction claims—bodily injury, 
property and defect—and provide a 
streamlined service experience with a 
smaller team under unified leadership. 

The Marine team deals with shipping 
claims around the world. They are 
experienced in dealing with maritime 
and international law, and understand 
the unique equipment, practices and 
contracts of the shipping industry. 
Further, they have networks of marine 
surveyors, engineers, third-party 
salvors, equipment specialists and 
scientific testing labs to help customers 
wherever they need it.

The Energy team is well versed in the 
technical risks, laws and regulations 
faced by the power industry. They 
understand the variety of losses and 
liabilities that can result from the 
operation of power plants, refineries 
and drilling rigs, and are equipped to 
minimize, manage and defend those 
losses when they strike.

The Life Sciences team helps 
businesses manage the risks of 
bringing new drugs and treatments  
to market. They understand the  
nature of medical research and the 
accidents, injuries and lawsuits that 
sometimes arise. Their strength is in 
minimizing the financial damage  
when the testing process results in  
one of those challenging situations.
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