
CUSTOMIZED SOLUTIONS FOR  
LARGE PRIMARY CASUALTY RISKS

NATIONAL ACCOUNTS

1
The Buck’s Got Your Back®

Minimize the potential for loss, boost margins and improve employee safety with a customized, end-to-end risk management 
solution from The Hartford’s National Accounts team. Our team of seasoned professionals will work with you to design and 
implement a state-of-the-art program that’s tailored for your operations with the objective of controlling and mitigating your total 
cost of risk. We leverage our specialized industry knowledge, proprietary data & analytics and an array of structure, claims and risk 
engineering solutions to create a program that fits each business’s specific needs and can be optimized as circumstances evolve.

ADVANTAGES TO CHOOSING THE HARTFORD’S NATIONAL ACCOUNTS

•   Our National Accounts solutions include any 
combination of primary casualty lines with 
an emphasis on our expertise with workers’ 
compensation risk. 

•    Provides consistency across all lines, enhancing 
comprehension and reducing complexity.

•   Helps demonstrate how auto or general liability 
impact workers’ compensation.

•   Eliminates the need to untangle multi-line clash 
losses and separate claim review meetings with 
different carriers, saving time and money.

Dedicated National Accounts Service 
Save time and frustration by working with a 
responsive and dedicated single point of contact 
with in-depth knowledge of the account. Our Net 
Promoter Score indicates that 9 out of 10 Brokers 
say our Practice Leaders are the best in the industry.1

Program Structure Flexibility 
Choose from among our wide-ranging  
program options and structures.

Total Cost of Risk Approach 
Achieve better financial outcomes by leveraging 
our analytics to examine the customer’s risk 
profile from all perspectives and determine 
the ideal loss prevention, mitigation and risk 
management strategy.

#2 Workers’ Comp Carrier and  
#2 Group Life and Disability Carrier
Expertise that helps get employees back to work 
faster, reducing insurance costs for customers and 
time away for their employees.

Bundled and Unbundled Offerings 
With unbiased guidance, customers can choose 
the claims administration option that works best 
for their organization.

Program Agreement Collateral Transparency 
Enjoy certainty with detailed security calculations, 
timeframes and loss development factors 
provided up front at agreement execution.

ONE INTEGRATED, MULTI-LINE SOLUTION

CLAIMS

FIELD AND UNDERWRITING



Exceptional Claims Satisfaction  
Dedicated claims team provides knowledgeable 
support resulting in a customer rating of 4.8  
stars out of 5 for claims satisfaction.2

Claims Service Alerts 
If a claim concern arises, our built-in Service  
Alert identifies issues quickly so they can be 
resolved within 24 hours. 

Dedicated TPA Services Department 
Enhanced claim outcomes for unbundled 
customers via large loss oversight, data quality 
assurance and a dedicated claim account 
executive. 

TPA Services Benchmarking 
Improve results by leveraging comparisons  
of our TPA Partners’ performance across a  
range of measures.

Predictive Models 
Behind the scenes, over 100 data and analytics 
experts using 30 proprietary models work to 
ensure the best claims outcomes for customers.

TREO | Track Risk. Explore Opportunities.SM

Take advantage of The Hartford’s unique  
state-of-the-art risk management information 
system to access both claim and billing 
information directly within a single platform. 

ROI and Results Focused
Continuously improve risk management  
results based on data-driven, financial analysis 
of our recommendations for minimizing loss 
potential and improving workplace safety.  
This is what’s earned us 4.8 stars out of 5 stars  
by our customers.3

1  Based on The Hartford’s 2019 Broker NPS Survey.
2   PowerReviews National Accounts customer claim rating as of November 2019.
3  PowerReviews Risk Engineering customer claim rating as of March 2020.
4   Reflects successful accounts divided by quoted accounts for FY 2019.
5   Reflects National Accounts team average as of January 2019.
6  Reflects the average experience as of February 2019 for the TPA Services’ claim consultants 

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be examined carefully to determine suitability for your needs 
and to identify any exclusions, limitations or any other terms and conditions that may specifically affect coverage. In the event of a conflict, the terms and conditions of the policy prevail. All 
coverages described in this document may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford Financial Services Group, Inc. Coverage may 
not be available in all states or to all businesses. Possession of these materials by a licensed insurance producer does not mean that such producer is an authorized agent of The Hartford. To 
ascertain such information, please contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information and representations herein are as of October 2020.

In Arizona, California, New Hampshire, Texas and Washington the insurance may be underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, Hartford 
Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the Midwest, Navigators Insurance Company, Navigators Specialty Insurance Company, 
Maxum Casualty Insurance Company, Maxum Indemnity Company, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Underwriters Insurance Company, Property and 
Casualty Insurance Company of Hartford and Sentinel Insurance Company, Ltd. 

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT.
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USE OUR LARGE COMMERCIAL EXPERTISE  
TO MANAGE COMPLEX RISKS. 
Contact your National Accounts rep today, or visit TheHartford.com/tcor

Business Insurance
Employee Benefits
Auto
Home

RISK ENGINEERING

OUR FOUNDATION FOR EXCELLENCE

4.8 OUT OF 5  
Customers’ claim  

experience star rating2

200+ YEARS 
History as a commercial 

insurer

24 YEARS 
claims consultants average  

years of experience6

17+ YEARS 
account team average 
years of experience5

Account retention4

https://www.thehartford.com/risk-management-loss-sensitive-solutions

