
THE FOUNDATION OF ANY DISABILITY CONTRACT
Every medical group faces its own set of unique challenges, but each depends on the individual expertise 
of their physician and non-physician providers to support the financial success of their practice. It’s these 
specific areas of expertise that can make long-term disability insurance coverage even more complex.
 How the carrier defines occupation is rarely the same as what the employee does on the job. At  
The Hartford however, we can cover non-physician providers (NPP) based on what they do on the  
job for your practice.

NON-PHYSICIAN PROVIDERS -  
WHY SPECIALTY OCCUPATION PROTECTION MATTERS
In an increasingly competitive health care employment market, health care employers are looking to  
non-physician providers to help them meet their patient’s treatment needs.  In fact, the U.S. Department  
of Labor anticipates a 26-31% increase in employment for this job category from 2018 to 20281. 

As a key to the overall financial health of health care employers, considering the right level of occupation 
protection is necessary in attracting and retaining non-physician providers such as:

•  Certified Registered Nurse Anesthetists                •  Physician Assistants                •  Nurse Practitioners 

Non-physician providers include medical professionals that provide direct patient care within the scope 
of their license with or without the supervision of a physician.
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BENEFIT INSIGHT:  
SPECIALTY PROTECTION  
FOR NON-PHYSICIAN PROVIDERS 

The Hartford's  
ProtectProSM

 

Since 1992, we have 

specialized in providing 

income protection to the 

employees of medical 

groups. We combine 

experienced underwriting, 

customer service and 

claims teams – dedicated 

exclusively to medical 

groups of all sizes –  

to deliver customized 

service and support for 

you and your employees.

GROUP BENEFITS
THE HARTFORD’S PROTECTPROSM FOR MEDICAL GROUPS

THE HARTFORD’S NON-PHYSICIAN PROVIDER SPECIALTY PROTECTION

Non-physician provider claimants can be entitled to benefits under the policy if: 

   Unable to perform one or more of the duties of the “specialty you are practicing at your employer”, and 

   Have a 20% or more loss of their indexed pre-disability earnings.   

An earnings loss is not required to satisfy the elimination period and Specialty protection will continue  
for the entire duration of their disability claim.
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The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including underwriting company Hartford Life and Accident Insurance Company. Home Office 
is Hartford, CT. All benefits are subject to the terms and conditions of the policy. Policies underwritten by the underwriting company listed above detail exclusions, limitations, 
reduction of benefits and terms under which the policies may be continued in force or discontinued. © 2020 The Hartford.
Disability Form Series includes GBD-1000, GBD-1200, or state equivalent.
1  U.S. Bureau of Labor Statistics; 2020; https://www.bls.gov/ooh/healthcare/nurse-anesthetists-nurse-midwives-and-nurse-practitioners.htm ; viewed on May 1, 2020
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WANT MORE INFORMATION? JUST ASK US. 
Visit TheHartford.com/protectpro 
Email us at medicalgroupbenefits@thehartford.com

Since every NPP practices medicine uniquely, this definition helps to answer any concerns you may have around whether or not 
benefits are payable when a NPP at your practice can no longer work at his or her job.

   The Hartford does not look to how their occupation is practiced in the general labor market.

   The Hartford considers the individual claimant’s normal work week an essential duty, whether it is 30 hours a week, or 60. 

SPECIALTY PROTECTION IN ACTION
The rubber meets the road when it’s time to file a claim. Applying the appropriate terms of the policy and understanding the 
elements of the jobs that specialized NPPs perform are critical to ensuring proper benefit payments. 

EXAMINING THE CONCEPT

A Physician Assistant (PA), who works in an Oncology Practice, performs skin tissue removals on a daily basis. She carefully removes only 
the tissue that could possibly have cancer cells for biopsy. When she develops an Essential Tremor, her ability to accurately remove the 
affected tissue is impacted.

The Hartford’s Specialty Protection Other Carrier’s Occupation Protection

Under The Hartford’s contract, this claimant would suffer  
a single duty loss from her Non-physician Provider Specialty  
at the Employer, and with a 20% earnings loss, be entitled  

to benefits.

If protecting their occupation as it is practiced in the general labor 
market, since performing surgical procedures on a daily basis is not 
an essential duty of a PA in the general labor market, no duty loss 

would have been met and no benefits would be due.

*This benefit example is fictitious and for illustrative purposes only.

IMPORTANT CONSIDERATIONS

•   Choose the right protection for your 
health care practice to attract and  
retain non-physician providers.

•   If full-duration specialty protection 
is not required, helping to protect 
your non-physician providers based 
on their occupation as it is practiced 
in the general labor market is also 
available.

What Makes Disability Coverage Specialized?
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