
AN EMPLOYER’S GUIDE 

TO MASSACHUSETTS 

PAID FAMILY AND 

MEDICAL LEAVE PLAN 

ADMINISTRATION 

The state of Massachusetts 

mandates Paid Family and 

Medical Leave (PFML) for 

nearly all employees in the 

state, with most reasons for 

claim payments beginning as 

early as January 1, 2021. All 

family reasons are payable 

beginning July 1, 2021.   

The Hartford can assist 

employers with existing 

disability/leave products  

who choose to file  

self-funded private plans  

with Massachusetts.

GROUP BENEFITS
MASSACHUSETTS STATE PAID FAMILY  

AND MEDICAL LEAVE (PFML)
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THE HARTFORD CAN SIMPLIFY YOUR 
COMPLIANCE WITH A COMPLEX NEW STATUTE. 

WHAT CIRCUMSTANCES DOES PFML IN MASSACHUSETTS COVER?

PFML is job-protected paid leave if an employee has any of the  
following circumstances:

•  A serious health condition that necessitates time away from work
•  Bonding with a newborn, adopted or foster care child during the first 12 months
•  Care for a seriously ill family member
•  Important needs related to a family member’s military service
•   Care for a service member with a serious health condition incurred or aggravated 

in the line of duty

Employers going through the state plan are responsible for taking any payroll 
deductions beginning October 1, 2019, and remitting to the state of Massachusetts 
within the month following the end of the quarter. 

Employers approved for a private medical and/or family plan may withhold 
employee contributions as of October 1, 2019 within a trust to help fund some claim 
payments beginning January 1, 2021 and those remaining on July 1, 2021. Once 
approved, private self-funded plans are expected to be in place for at least one year 
from the time when benefits become payable. Self-insured employer plans must be 
bonded at the start. For details, please speak with your representative at The Hartford.    

WHO’S ELIGIBLE? 

Nearly every employee working in the state of Massachusetts with minimal exceptions 
will be covered under this plan. The specifics of that coverage may be slightly different 
based on how many people a company employs.  For example: 

•   An employer with fewer than 25 employees working in the state of Massachusetts 
isn’t mandated to pay the employer portion of the contribution. 

The PFML rate begins October 1, 2019 and is 0.75% of each employee’s wages, 

up to the Social Security maximum, which is $132,900 for 2019. There will be an 

additional breakdown with different required contributions for the employee and 

employer depending on whether the plan is for family or medical leave.

Eligibility for PFML coverage is determined by an employee’s  
work location. For example, an employee who works from home  
in the state of MA is eligible for coverage, regardless of whether  
the employer has a physical location in MA.
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STATE PLAN

Eligibility 15 weeks or more of earnings and earned > $4,700 in the preceding 12 months 

Benefit Payment Earnings 80% of AWW* to 50% SAWW**; then 50% AWW up to $850 weekly 
(1/26th of total earnings from the 2 highest quarters in the preceding 12 months)

Benefit Duration As of January 1, 2021: 
•  Up to 20 weeks paid personal medical leave
•  Up to 12 weeks paid family (reasons of bonding or military exigencies)
•  Up to 26 weeks for paid family specifically due to a caregiver for a service member reason
•  No more than a combined 26 weeks of both paid family and medical leave in a 52-week period 

As of July 1, 2021: 
•  Up to 12 weeks paid family to care for a family member

Benefit 
Applicability 

Employee must first meet the elimination period of 7 calendar days; this will count against their 
available period of leave in a calendar year; the employer may choose whether or not to permit 
intermittent leave for the reason of bonding

Deductions A combined 0.75% of gross employee wages; 
Medical Leave contribution is 0.62%: 
•  Employer is responsible for 60% of the total (applicable to those with 25 or more employees in MA) 
•  Employee is responsible for remaining 40%

Family Leave contribution:  
•  Employee is responsible for 100% of remaining 0.13% gross wages

For example: For an employee earning $100,000 annually, the overall contribution between  
the employee and employer would be $750.  
•  Employee pays: Medical ($248)  +  Family ($130) 
•  Employer pays: Medical ($372)*  + No family contribution 

* Employers with <25 employees would pay $0.00

Miscellaneous The proposed regulations outline that employees that have been terminated may apply for benefits 
under the plan as long as they haven’t been separated for more than 26 weeks.

LEARN MORE ABOUT PRIVATE PFML BENEFITS IN MASSACHUSETTS.   
Call your local rep from The Hartford, or visit TheHartford.com/pfml-ma

THE HARTFORD CAN HELP ENSURE COMPLIANCE

If you’re planning to file a private plan with the state of Massachusetts, we can review that for you and help ensure that it matches up  
with the state’s requirements.  For a fee, we can administer your approved self-funded private plan for either medical and/or family leave.  
Please contact your sales representative from The Hartford if you have any questions about this offering. We’re here to help. 

EXPERIENCE THE HARTFORD DIFFERENCE

A personal commitment to customer service has helped The Hartford become a leading statutory benefits carrier. We take pride in  
our ability to meet your needs. And we’ll make sure your disability plan and potential leave administration experience is as easy and 
efficient as possible.

* AWW: Average Weekly Wage   **SAWW: State Average Weekly Wage

https://www.thehartford.com/pfml-ma

