
MIDDLE MARKET

UNIQUE LIABILITY EXPOSURES REQUIRE A SPECIALTY 
INSURANCE SOLUTION.

continuedPrepare. Protect. Prevail.®

SPECIALTY GENERAL LIABILITY

If you’re a manufacturer, wholesaler-distributor or product importer, you can face tough risks – liability 
challenges that your carrier may not cover under a standard general liability policy. 

• If your product was the subject of an investigation and lawsuit, will your carrier act as a tough 
negotiator, navigate the legal system and appropriately represent you/your business? 

• Is your business at risk for potentially severe claims (could your product ever cause fatalities,  
severe bodily injury or property damage)?

• Can you handle the legal defense costs if a fatality or severe injury were to occur as a result  
of the use of your product?

CONSIDER THIS SCENARIO:

A commercial manufacturer builds lawnmowers primarily sold to landscaping 
companies. Most of the liability claims impacting this manufacturer involve operator 
injury when the mower turns over because it was used on an incline or because the 
operator placed a hand or foot under the moving blades – both instances contrary to 
the instructions and warnings on the machine. On one particular occasion though, a 
landscaping crew tries to start up the lawnmower in the back of their company box 
truck. The lawnmower explodes, the roof of the truck is burned through, and one of the 
landscapers involved dies as a result of his injuries. Is the manufacturer at fault?
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To prevent accidents and run a safe, profitable business, you need a specialty insurance solution for your unique 
operation. You also need a partner that understands your business and the risks involved – someone you can trust  
to represent you and your business if a severe claim occurs. 

When choosing a carrier to partner with, ask about their specialty insurance coverages to help ensure your business  
is prepared and protected from tough risks. 

Risk management: Your carrier should understand 
your industry and the high hazard insurance exposures 
your business faces. They should work with you to 
evaluate your operations, identify risks and develop 
an effective and realistic safety and risk management 
program to help you avoid losses. Choose a carrier with 
a dedicated risk engineering team that understands 
specialty insurance needs, provides technical expertise 
and consults with you to create solutions that positively 
impact your business’ bottom line.  

International protection: Many general liability 
policies will only cover lawsuits brought in the U.S. 
The right specialty insurance policy can help protect 
your business if you export products and services and/
or engage in travel abroad.

Excess coverage for catastrophic losses: Your 
business may require higher limits to cover you in the 
event of a severe or catastrophic loss. If the cost of 
a claim exceeds the limits of your business’ primary 
insurance policy, having these higher limits up to 
$25M can protect you from having to pay out of pocket 
for legal fees, medical bills and damage expenses that 
exceed your primary business coverage. 

Dedicated claims specialists: If a loss occurs, you 
want a carrier that not only helps you manage claims, 
but evaluates ways to help reduce their severity and 
cost. Look for a partner with a dedicated claims team 
for high hazard insurance exposures and specialists  
in negotiations and litigation. 

Don’t hesitate to ask your carrier about their customer retention. Providing coverage for tough exposures requires 
a tailored approach and an ability to build close partnerships. If customers are loyal, chances are they value their 
relationship with the carrier and trust that their business is protected.

Back to the commercial lawnmower manufacturer – in this particular case, the manufacturer was  
not held liable for the injuries sustained in the explosion nor the fatality. Here’s why:

Within just ten days of the event, the manufacturer’s insurance carrier engaged a team of counsel 
and a fire cause-and-origin expert. That team traveled with a representative from the insured to 
examine the remains of the box truck and its contents. The inspection led to the conclusion that 
the mower was not the primary fuel source for the explosion, though it may have been the source 
of ignition. The inspection report included details about the mower’s design, including the fact that 
it was designed with a fuel injection system – so there should be no exposed spark – and the clear 
warnings in the owner’s manual and other mower materials stating the dangers of gasoline and a 
running engine.  Additionally, it was noted that the owner had completed his own maintenance on 
the machine rather than going to a licensed repair shop, and there were issues with the rigging of 
wire harnesses. 

Although additional joint inspections of the truck and contents were completed by legal teams 
for both the plaintiff (owner) and defendant (manufacturer), all of the pre-work enabled the 
manufacturer’s legal team to clearly articulate why the manufacturer was not at fault. Ultimately,  
no claim was brought against the manufacturer. 

While this may not be the case in every situation, the manufacturer and insurance carrier working 
together created an opportunity for early claim intervention. The relationship they built enabled 
the claim to be addressed quickly and efficiently, without the fanfare and expenses associated with 
prolonged litigation. 
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THE HARTFORD PROVIDES COVERAGE FOR 
HIGH HAZARD EXPOSURES

For tough liability exposures that require a specialty 
insurance solution, The Hartford’s Specialty General 
Liability group includes underwriters, risk engineering 
consultants and liability claims specialists who are 
experienced in hard-to-place and unique products and 
premises risks. We offer solutions for manufacturers, 
wholesaler-distributors and importers of difficult-to-
place products, as well as others with unique or difficult 
general liability exposures.  

We’re committed to providing cost-saving 
services to help our customers prevent accidents 
and run a safer, more profitable business. 
Stand-alone or bundled with other solutions from  
The Hartford, our Specialty General Liability coverage 
and services are designed to provide a total solution 
for mid- to large-size businesses. Our coverage helps 
protect against third-party injuries and associated 
defense costs in addition to other high hazard 
exposures. 

To provide a tailored program for unique operations, 
we work closely with customers to evaluate exposures 
to loss, and then develop an effective, realistic and 
attainable safety and risk management program. 
Should claims occur, we’ll help manage them, 
potentially reducing their severity and costs. 

We don’t shy away from tough liability  
exposures or their claims. 
The Hartford offers: a “top down” claims model:

• Experienced and dedicated product claims  
specialists who can provide guidance on  
strategy, reserving and negotiation

• First notice and early triage of all new claims  
by the claim specialists

• Seamlessly integrated claims-handling with  
bundled and unbundled options

• Knowledgeable litigation professionals 

• A tested negotiations approach and extensive 
self-review 

Our Risk Engineering team is deeply engaged  
in analyzing emerging risks. 
We can help businesses prevent accidents by providing: 

• Dedicated risk engineering consultants 

• On-site, results-oriented risk management consulting 

• Highly experienced and educated field staff 

• Training programs and technical information

• The Hartford’s fully accredited1 Risk Engineering 
Laboratory is one of only three insurance company 
owned labs in the U.S. This full-service lab offers 
analytical services, industrial hygiene equipment, 
forensic studies and direct consultation. 
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LEARN MORE. For more information about The Hartford’s Specialty General Liability 
coverage, contact your local insurance agent.

1  The Hartford’s Risk Engineering Laboratory (ID 100124) is accredited by the AIHA Laboratory Accreditation Programs 
(AIHA-LAP), LLC for Industrial Hygiene and Unique Scopes as documented by the Scope of Accreditation Certificate 
and associated Scope.

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All 
policies must be examined carefully to determine suitability for your needs and to identify any exclusions, limitations 
or any other terms and conditions that may specifically affect coverage. In the event of a conflict, the terms and 
conditions of the policy prevail. All coverages described in this document may be offered by one or more of the 
property and casualty insurance company subsidiaries of The Hartford Financial Services Group, Inc. Coverage may not 
be available in all states or to all businesses. Possession of these materials by a licensed insurance producer does not 
mean that such producer is an authorized agent of The Hartford. To ascertain such information, please contact your 
state Department of Insurance or The Hartford at 1-888-203-3823. All information and representations herein are as of 
December 2016.

In Texas and California, the insurance is underwritten by Hartford Accident and Indemnity Company, Hartford Fire 
Insurance Company, Hartford Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance 
Company of the Midwest, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Underwriters 
Insurance Company, Property and Casualty Insurance Company of Hartford and Sentinel Insurance Company, Ltd.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance 
Company. Its headquarters is in Hartford, CT.
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