
WHEN IT COMES TO MANAGING RISK FOR YOUR 
HEALTHCARE CLIENTS, WE’RE RIGHT THERE WITH YOU
In the complex and dynamic healthcare services industry, you need a partner that understands 
this growing market and offers the products, services and expertise your clients need. Here are 
some of the many reasons to make us your go-to carrier for your outpatient healthcare clients.

A suite of customizable property coverages, including patient evacuation, crisis management, 
mandated decontamination expense, communicable disease, radioactive contamination, 
resident valuables, and condemnation of undamaged stock. With optional limits within each 
coverage, we’re able to provide a product customized to your client’s individual facility needs. 

Our industry-specific Supplemental Property Insurance Coverage form provides 
automatically increased limits for spoilage, emergency evacuation, personal effects of 
residents and crime coverages – including residents’ money and securities coverage.

We provide replacement cost valuation for medical diagnostic equipment to ensure 
appropriate coverage in the event of a loss. And we automatically include equipment 
breakdown in the total insured value, up to $100 million (higher limits available).

We understand that the healthcare industry often includes nonprofit organizations, so 
we automatically provide coverage for nonprofits within our Business Income definition, 
allowing coverage for loss of income from services rendered, commissions, rents and even 
fundraising income.

Our General Liability Choice® offers broader coverage than the industry standard. For example: 
• Primary, non-contributory status for additional insureds is automatically granted when 

required under a written contract.
• Per location aggregate limits.
• Bodily injury includes mental anguish resulting from bodily injury, sickness or disease 

that is physical in nature.
• Personal and advertising injury protection, a critical healthcare coverage,  

is included and covers cyber liability and discrimination.
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OUTPATIENT HEALTHCARE

EXAMINE THE REASONS WHY WE’RE  
THE RIGHT CHOICE FOR YOUR 
OUTPATIENT HEALTHCARE CLIENTS.



Needle stick injury coverage offers payment of initial cost of 
testing employees and reimbursement for cost of testing the 
patient, which is important to your customers.

Patient transportation under our commercial auto policy provides 
coverage for vehicles used to shuttle clients to and from a facility 
for scheduled procedures, tests and appointments.

We can work with you to tailor policies with our optional 
endorsements and coverages, including data breach, cyber  
and crisis management.

Customizable professional liability coverage for clinicians, 
technicians and therapists in a number of Allied Health classes.  

• Written on a claims-made basis by Navigators Specialty 
Insurance Company, a non-admitted carrier.

• Various deductible options available.

• Excess limits also available, when we’re partnered with you  
on the primary.

The Hartford’s Multinational Choice offers broad protection in 
more than 200 countries.

Tailorable management liability solutions for outpatient 
healthcare organizations, including Employment Practices Liability 
(EPL), Directors, Officers & Entity Liability (D&O), Fiduciary and 
Kidnap & Ransom.

Our Risk Engineering team provides solutions to support business 
continuity and improve operations, including: 

• Access to continuing education, certified professionals, training, 
and webinars on topics such as ergonomics, patient handling, 
aging workforce and emergency preparedness.

• Water damage risk assessments and consultative services  
on developing a water damage prevention plan.

• Automatic sprinkler system and water supply evaluation.

• Roof inspection and maintenance program review.

• Electrical preventative maintenance review.

Our specialized claims team uses data and expertise from 
group benefits and workers’ comp to deliver better outcomes for 
businesses and their employees. Using this combined dataset we’re 
discovering new insights that help employees get back to work 
faster and save money.

We also offer 24/7 claim reporting, certified public accountants to 
support business interruption claims, expert advice on contractual 
risk, and investigative services to help eliminate fraud.

PUT OUR SPECIALIZATION IN HEALTHCARE TO WORK  
FOR YOU AND YOUR CLIENTS.
Contact your local underwriter, or visit TheHartford.com/specialization

1 As of January 2020, customer reviews were collected and tabulated by The Hartford and reviews are not representative of all customers.

General Product Description
This general product description is information only and designed for insurance producers. It is neither an offer to sell nor a solicitation to purchase any particular insurance product, and 
may not be disseminated to the general public. This general product description outlines the coverage(s) that may be afforded under a policy from The Hartford. All policies should be 
examined carefully for suitability and to identify all exclusions, limitations and other terms and conditions. In the event of a conflict between any policy and this document, the terms and 
conditions of the policy shall control.

About Surplus Lines Coverage
The coverage(s) identified in this general product description may be written on a surplus lines basis. Eligibility for surplus lines insurance coverage is subject to state regulations and 
requires the use of a surplus lines broker. Surplus lines insurance policies are generally not protected by state guaranty funds. Surplus lines coverage is underwritten by Navigators 
Specialty Insurance Company, Maxum Indemnity Company, Pacific Insurance Company Ltd. (except in CT and HI) and Hartford of Illinois Insurance Company in CT and HI.

About The Hartford Underwriting Companies
The coverage(s) identified in this general product description may be underwritten by one or more of the property and casualty insurance companies of The Hartford Financial Services Group, Inc.

In Texas and California, the insurance is underwritten by Hartford Accident and Indemnity Company, Hartford Casualty Insurance Company, Hartford Fire Insurance Company, 
Hartford Insurance Company of the Midwest, Hartford Lloyd’s Insurance Company, Hartford Underwriters Insurance Company, Maxum Casualty Insurance Company, Maxum Indemnity 
Company, Navigators Insurance Company, Navigators Specialty Insurance Company, Property and Casualty Insurance Company of Hartford, Sentinel Insurance Company, Ltd., 
Trumbull Insurance Company and Twin City Fire Insurance.
The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT.
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WHY THE HARTFORD

EXPERIENCE 
INSURING BUSINESS

4.8 STAR CLAIMS AND 
RISK ENGINEERING
 EXPERIENCE1

As a consistent, stable insurance leader, The Hartford has 
delivered on its promises for 200+ years. For that and more, 
we’ve been named one of the “World’s Most Ethical Companies” 
by the Ethisphere Institute 12 times.

https://www.thehartford.com/commercial-insurance-agents/midsize-large-business

