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MARINE INSURANCE: TRANSIT CLAIMS TEAM

WHEN SHIPMENTS GO WRONG,  
WE’LL HELP MAKE IT RIGHT
The team leader and claims handlers on our transit team have 
extensive experience working with the applicable coverages, laws and 
other intricacies related to ocean marine and motor cargo claims.

Fair, efficient, accurate. Our claims professionals have a unique 
combination of skills and experience to help ensure a fair outcome 
of your ocean marine and motor cargo claims. Our transit 
team members can handle your marine claims faster and more 
accurately, thanks to:

•	  Substantial experience assessing bills of lading
•	  Current knowledge of the latest shipping law developments
•	Strong relationships with surveyors for marine adjusting  

around the globe
•	Specialization in the complexities of ocean marine and  

motor cargo insurance policies
•	Skills and experience in managing attorneys in general  

average settlement negotiations

You can feel confident that if a shipment ever goes wrong,  
you’ll have the strength of The Hartford behind you.

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be 
examined carefully to determine suitability for your needs and to identify any exclusions, limitations or any other terms and conditions 
that may specifically affect coverage. In the event of a conflict, the terms and conditions of the policy prevail. All coverages described 
in this document may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford 
Financial Services Group, Inc. Coverage may not be available in all states or to all businesses. Possession of these materials by a 
licensed insurance producer does not mean that such producer is an authorized agent of The Hartford. To ascertain such information, 
please contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information and representations herein are 
as of August 2015.

In Texas, the insurance is underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, Hartford 
Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the Midwest, Trumbull Insurance 
Company, Twin City Fire Insurance Company, Hartford Underwriters Insurance Company, Property and Casualty Insurance Company 
of Hartford and Sentinel Insurance Company, Ltd. 
The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company.  
Its headquarters is in Hartford, CT.
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Talk with your agent from The Hartford today.  
And visit THEHARTFORD.COM/MARINE.
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CLAIMS INVOLVING CARGO CAN BE COMPLEX.  
MAKE SURE YOUR CARRIER IS UP TO THE CHALLENGE.

DETANGLING  
COMPLEX CLAIMS

The Hartford’s transit team is 
dedicated to ocean marine and 
motor cargo claims. And has the 
knowledge to help you avoid 
complex legal tangles.

http://thehartford.com/marine

