
As business risks change and grow, tracking and managing it all can be a 
daunting task. It doesn’t have to be. Today’s technology and the availability of 
data puts a tremendous amount of power and insight at your fingertips. The 
key is to find the right technology that allows you to best leverage your data. 

That’s where TREO, The Hartford’s RMIS Solution, bridges the gap. TREO 
facilitates the right balance of technology, people and time. The combined 
experience helps risk professionals focus their energy and resources on the 
right claim drivers to achieve a greater understanding of cause of loss and 
effectively lower loss costs.

DESIGNED FOR OUR CUSTOMERS BY OUR CUSTOMERS

Here’s how we’ve made it easy:

More data at your fingertips. Access more key areas that impact risk 
management.

Dig deeper, faster. You can drill down deeper in data view and analysis with 
fewer clicks.

Easy to navigate. The dashboard is a cinch to use.

TREOSM IS A RMIS SOLUTION 
DESIGNED TO SIMPLIFY 
CLAIMS MANAGEMENT BY:

•  Enabling the power of data  
and analytics

•  Creating transparency, highlighting 
proof points and identifying the 
root causes of cost drivers

•  Allowing individual and portfolio 
claims management 

•  Letting you customize  
claims-trend tracking 

SIMPLIFY THE WAY YOU MANAGE COMPLEX 
RISKS WITH ONE VERSATILE PLATFORM.

RISK MANAGEMENT INFORMATION SYSTEM
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The Buck’s Got Your Back®



EXPOSE AND MANAGE RISK WITH TREO. VISIT THEHARTFORD.COM

Reports that stand out. Access clear, concise presentations.

It’s customizable. You’re the boss. Design powerful 
dashboards to chart your critical metrics and help manage 
costs.

Access TREO from your tablet or laptop.

Great transparency. You can easily get billing and service 
level views – and see all data per policy period.

Easy communications. Service requests allow you to 
quickly ask for changes to your policy without making a 
phone call.

FOCUS ON AREAS YOU NEED  
TO TARGET MOST

TREO also makes it easy to locate, analyze and focus on 
the areas most impacting loss costs.

Analyze loss and trends with less effort. Our consolidated 
reports tab makes it possible.

Drive better decisions. You’ll have dashboards, reports 
and notifications at your fingertips to accelerate informed 
decision-making.

Receive and share knowledge easily.  
TREO communicates the facts you need to share with  
your managers:
• Email alerts notify you of claim changes.
• Comprehensive claim views make OSHA reporting 

simple.  Get detailed claim notes, disability data and 
litigation information.

• One-click access to email adjusters.
• Create reports for your whole operation, then 

automatically send each of your business units “burst 
reports” with their specifics.

Increase productivity. TREO keeps you focused on real 
tasks by reducing the busywork three ways:
• Fewer clicks to obtain data.
• A configurable dashboard lets you select the data you 

want on your home page screen.
• Single stop for billing, claims and program info.

Pare down your administrative burden. You’ll be notified 
of risk data via email alerts and scheduled reports. So the 
system works for you, not vice versa.
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The information provided in these materials is intended to be general and advisory in nature. It shall not be considered legal advice. The Hartford does not warrant that the 
implementation of any view or recommendation contained herein will: (i) result in the elimination of any unsafe conditions at your business locations or with respect to your business 
operations; or (ii) be an appropriate legal or business practice. The Hartford assumes no responsibility for the control or correction of hazards or legal compliance with respect to your 
business practices, and the views and recommendations contained herein shall not constitute our undertaking, on your behalf or for the benefit of others, to determine or warrant that 
your business premises, locations or operations are safe or healthful, or are in compliance with any law, rule or regulation. Readers seeking to resolve specific safety, legal or business 
issues or concerns related to the information provided in these materials should consult their safety consultant, attorney or business advisors. All information and representations 
herein are as of November 2020.

TREO is available to select insureds only. Some features are not available. Additional charges may apply. Features and benefits are subject to change. 

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT.
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