
GROUP BENEFITS

HOSPITAL INDEMNITY INSURANCE: 
MENTAL/NERVOUS AND SUBSTANCE USE 
DISORDER ENHANCED BENEFITS PLAN

Hospital Indemnity (HI) Insurance can help protect employees and 
their loved ones from unexpected financial duress due to hospitalization 
from a covered injury or illness. However, it’s common for HI plans to 
include limitations and exclusions for mental/nervous and substance 
use disorders. The Hartford has designed a plan with additional benefits 
beyond traditional confinement coverage that help provide financial and 
recovery assistance for substance use disorder (drug and/or alcohol)  
and mental and nervous disorders.

THE NEED
A huge barrier to seeking specialized treatment is the cost, especially 
for individuals with substance use disorders. According to the Office of 
National Drug Control Strategy, one third of individuals who recognized 
the need for treatment stated that they could not afford it.1 And, with 
inpatient addiction treatment facilities costing up to $25,000 for a 30-day 
program, and outpatient treatment costing up to $10,000, this barrier can 
be a significant challenge to overcome.2

Health insurance may cover some of the costs, but between high 
deductibles, coinsurance and out-of-pocket expenses, the employee is 
often left with a large outstanding balance. With 74% of Americans working 
paycheck-to-paycheck, paying for treatment for themselves or a loved one 
can be a tremendous strain, and in some cases…downright impossible.3

The COVID-19 pandemic exacerbated substance use and mental health 
challenges. According to Kaiser Family Foundation, more than 30% of 
adults have reported symptoms of anxiety or depressive disorder during 
the pandemic.4 The need for access to treatment and options to help 
manage the costs has never been greater.

That’s where The Hartford’s HI Mental/Nervous and Substance Use 
Disorder Enhanced Benefits Plan can help.

$2,000 – $25,000
Cost of 30-day 

inpatient addiction 
treatment2
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Plan Features

•  Delivers financial assistance for substance use and mental/nervous disorder recovery  
in addition to any other health insurance coverage.

•  Provides benefit payments that can be used in any manner the recipient chooses,  
including coinsurance, copays, deductibles, and/or out-of-pocket expenses.

•  Can be used for non-medical expenses such as housing costs, groceries, care expenses, etc.

Flexible Plan Design

•  Coverage for mental/nervous and substance use disorders available through non-HSA-
compatible and HSA-compatible designs.

•  Easily add other benefits to the plan.

Multiple Coverage 
Tier Options

•  Employee only

•  Employee + Spouse/Partner

•  Employee + Child(ren)

•  Family

Funding Options

•  100% Employee-paid (voluntary)

•  100% Employer-paid (non-contributory)

•  Cost sharing (contributory)

Additional Riders

•  Accidental Death & Dismemberment 

•  Critical Illness 

•  Term Life 

•  Short-term Care

Offered with Critical 
Illness and Accident 

Insurance

•  HI can be offered with other voluntary benefits from The Hartford’s Employee Choice 
BenefitsSM suite such as Critical Illness (CI) and Accident (AI) insurance.

•  There are no offsets applied to HI benefits so in the event of a covered illness or injury,  
the covered employee’s benefit can be maximized.

Value Added 
Services5

•  Ability Assist® — Gives employees access to professional counseling for financial, legal and 
emotional issues.

•  HealthChampionSM6 — Provides employees with unlimited access to benefit specialists and 
nurses for administrative and clinical support to address medical care and claims concerns.

NEARLY 17 MILLION 
adults reported having a 

major depressive disorder 
in the past year.4

DIFFERENTIATED BENEFITS8

MORE THAN 40% OF U.S. ADULTS 
reported struggling with mental 
health or substance use.7
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PLAN DESIGN & BENEFIT INFORMATION OPTIONS AVAILABLE

Eligibility Basics 

• Employee (EE) 
– 4-49 lives: 30 hours/week 
– 50+ lives: 20 hours/week 

• Spouse/Partner: eligible if EE is eligible 
• Child(ren): birth to age 26 (ACA match) 

• Work hours can be set by the employer 
•  Optional eligibility age limit (term age)  

of 65-85 available 
•  Child eligibility age range is through 18-26 

Coverage Type, 
Covered Events & 

Benefit Accrual Period 

• 24 hour (on and off-job)
• Illness and injury 
• Policy year 
• Pregnancy covered 

• Off-job (non-occupational) 
• Illness only 
• Calendar year 
• Pregnancy coverage alternatives 

Plan Type 

• Plan is not HSA compatible
• Choice of 3 standard benefit schedules 
•  One or more plans may be offered to EEs  

(ideally no more than 2, e.g., low/high) 

•  Expanded benefits (Not all options are 
HSA compatible)9

•  Custom-built plan: choice of benefits  
and amounts 

• Four optional riders 

UNDERWRITING & RATE INFORMATION OPTIONS AVAILABLE

Preferred Information 
to Quote

•  Group name, situs state, SIC, desired 
effective date

• Employee census
•  If takeover, current participation and 

claims experience/reporting

Quoting without employee census

Underwriting Type Guaranteed Issue for all covered persons

Enrollment Type Annual open enrollment

Minimum Participation
Requirement

100% EE-paid:
– 4 to 49 lives – 4 enrolled lives
– 50+ lives – 10 enrolled lives

•  100% employer-paid: 100% of eligible lives
• Cost sharing: contingent on group size

Rate Structure Composite rates by coverage tier

Rate Guarantee Period

• Two years
•  For groups with 50+ lives and a multiyear 

rate guarantee:
–  Group must achieve 10% participation to 

secure the rate guarantee
–  If 10% is not achieved, the rate guarantee 

may revert to one year

• One year
• Three years

Renewability Annually renewable at group’s discretion

FLEXIBLE BENEFIT OPTIONS8

In 2018, barely 1 IN 10 AMERICANS who needed treatment 
for Substance Use Disorder actually received it.1



HOSPITAL INDEMNITY BENEFITS BENEFIT AMOUNT BENEFIT DAYS

First Day Hospital Confinement

Low Plan $500

Mid Plan $1,000

High Plan $2,000

1

Daily Hospital Confinement  
(Day 2 forward)

Low Plan $100

Mid Plan $150

High Plan $200

30

Daily ICU Confinement  
(Day 2 forward)

Low Plan $200

Mid Plan $300

High Plan $400

30

Hospital Observation/Short Stay

Low Plan $100

Mid Plan $150

High Plan $200

5

•  Mental and Nervous Disorder 
Facility Confinement

•  Substance Abuse Facility 
Confinement

Low Plan $100

Mid Plan $150

High Plan $200

60

•  Mental and Nervous Disorder 
Outpatient

•  Substance Abuse Outpatient

Low Plan $50

Mid Plan $75

High Plan $100

20

Medical Travel

Low Plan $150

Mid Plan $300

High Plan $450

10

PLAN PROVISIONS8

Visit us at TheHartford.com/employeechoice
Business Insurance
Employee Benefits
Auto
Home

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including underwriting company Hartford 
Life and Accident Insurance Company. Home Office is Hartford, CT. All benefits are subject to the terms and conditions of 
the policy. Policies underwritten by the underwriting company listed above detail exclusions, limitations, reduction of 
benefits and terms under which the policies may be continued in force or discontinued. © 2020 The Hartford.

THIS IS A HOSPITAL CONFINEMENT INDEMNITY POLICY. THE POLICY PROVIDES LIMITED BENEFITS. This limited benefit plan (1) 
does not constitute major medical coverage, and (2) does not satisfy the individual mandate of the Affordable Care Act 
(ACA) because the coverage does not meet the requirements of minimum essential coverage.

In New York: This policy provides limited benefits health insurance only. It does NOT provide basic hospital, basic medical 
or major medical insurance as defined by the New York State Department of Financial Services.

Hospital Indemnity Form Series includes GBD-2800, GBD-2900, or state equivalent. 
1 Office of National Drug Control Strategy, National Treatment Plan for Substance Use Disorder 2020 
2 Recovery.org, “Drug & Alcohol Rehab Cost: How Much Is Rehab?” Written by Lauren Brande, M.A. Edited by Kindra Sclar, 
M.A. Reviewed by Scot Thomas, M.D., last updated August 19, 2020: https://www.recovery.org/drug-treatment/cost/ 
Viewed on 09/02/2020.
3 American Payroll Association, September 2019

4 Kaiser Family Foundation, Mental Health & Substance Use Disorder, kff.org, as of August 2020:  
https://www.kff.org/statedata/collection/mental-health-substance-use-disorder. Viewed on 09/02/2020.
5 The services described in this material are offered through The Hartford by ComPsych® Corporation. ComPsych is not 
affiliated with The Hartford and is not a provider of insurance services. The Hartford is not responsible and assumes no 
liability for the goods and services provided by ComPsych and reserves the right to discontinue any of these services 
at any time. Services may not be available in all states. Visit https://www.TheHartford.com/employee-benefits/value-
added-services for more information.
6 HealthChampion℠ specialists are only available during business hours. Inquiries outside of this timeframe can either 
request a call-back the next day or schedule an appointment. 
7 Centers for Disease Control and Prevention, August 14, 2020, M.É. Czeisler, R.I. Lane, E. Petrosky, et al,”Mental Health, 
Substance Use, and Suicidal Ideation During the COVID-19 Pandemic — United States, June 24–30, 2020,” Morbidity and 
Mortality Weekly Report,”https://www.cdc.gov/mmwr/volumes/69/wr/mm6932a1.htm,” As viewed on 10/07/2020.
8 May vary by state.
9 Please consult your tax and legal advisors to determine which supplemental benefits may be purchased by employees 
with a Health Savings Account (HSA).
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