
Your business is not just about storage. It’s a complex ecosystem.  
The world of logistics is evolving faster than ever with new technologies  
and value added services being offered.  

To create revenue and growth opportunities, you have to go with the  
flow – leasing space and contracting with other companies for warehousing  
or additional services.

This can create new and unexpected insurance challenges for you and  
your customers. That’s why you need insurance that can fill in the gaps and 
keep pace with your business as it takes on new liabilities and expands.

GET PROTECTION FOR LOSSES YOU COULD FACE
The Hartford’s Warehouse Legal Liability Choice is an important risk 
management tool for your business, helping you survive the financial 
consequences of losses or damage for which you are legally liable:

• Fire and Water

• Handling Damage

• Theft

• A variety of other covered causes of loss or damage to your  
customers’ goods

You also have the flexibility to customize your limits of insurance  
and add optional coverage to meet your company’s individual needs  
and exposures.

INLAND MARINE INSURANCE
WAREHOUSE LEGAL LIABILITY CHOICE

The Buck’s Got Your Back®

G E T  C O V E R A G E 
T H AT  G O E S 

FA R T H E R  T O  
F I T  YO U R  

N E E D S ,  W I T H :   

•  Warehouse legal liability 
coverage

•  Legal liability coverage for 
services you provide at your 
location: 

 » Packaging

 » Assembly

 » Kitting

 » Cross-Docking

•  Various optional coverages 
available to suit your unique 
business needs
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FEEL MORE CONFIDENT  
WITH FLEXIBLE WAREHOUSE 
LEGAL LIABILITY COVERAGE.



COVERAGE HIGHLIGHTS
Covered property. Your policy defines covered property 
as tangible property of others which you’ve accepted as 
a warehouse operator or bailee.

Newly acquired warehouses. As your business grows, 
you may lease or purchase additional warehouse space. 
The Hartford can include coverage at newly acquired 
locations to cover your legal liability for direct physical 
loss or damage to covered property for up to 90 days, 
subject to the expiration or cancellation of your policy.

Claim preparation expenses. Your policy includes 
coverage for the expenses you incur in connection with 
taking inventories, making appraisals or preparing 
other documents in connection with a claim.

Claim mitigation expenses. Your policy includes 
coverage for expenses you incur after a covered loss 
to avoid, minimize or reduce further loss to covered 
property.

Debris removal expense. We provide direct  
physical loss before the deductible, for expenses to 
remove debris.

Earned or uncollectible storage charges.  
If you’re unable to collect earned storage charges due to 
a covered loss of covered property, our policy includes 
coverage for such charges.

Emergency service charges. We automatically provide 
coverage for your liability for emergency services that 
respond to protect or save damaged covered property.

Pollutants and contaminant cleanup and removal 
expenses. Your policy will pay any court-ordered 
expenses you incur, per policy period, to remove or 
extract pollutants from land or water when they’re 
released due to a covered loss.

Protection of covered property. In the event of  
a threat of imminent covered loss, we will pay the 
reasonable and necessary expenses you incur to 
temporarily safeguard covered property from that 
imminent loss. Our policy includes coverage for  
these expenses.

Reward payments. In the event of a covered loss,  
we’ll cover the amount of reward payments you have 
paid leading to:

• The successful return of undamaged stolen covered 
property to a law enforcement agency.

• The arrest and conviction of any persons for having 
damaged or stolen covered property.

• Our policy includes coverage for reward payments 
with no deductible applied.

ADD MORE PROTECTION WITH  
THESE OPTIONS
As your company takes on more liability by contract 
or expands services beyond storage of goods, this 
coverage can accommodate the changes. Some 
highlights:

Employee dishonesty. This extends coverage to your 
legal liability for the direct physical loss of covered 
property resulting from fraudulent, dishonest or 
criminal acts committed by your employees.

Unexplained disappearance and shortage. This extends 
your coverage for sums you’re legally obligated to pay as 
damages to covered property that’s discovered missing 
for unexplained reasons during an inventory check.

Services at unnamed locations. The Hartford gives you 
the option of including legal liability coverages resulting 
from work or services performed by you while away from 
your premises. 

For example, you and an employee go to the port to 
assemble crates that will be used for storage at your facility.

Limits are customizable for the built-in 

coverages included in the Warehouse Legal 

Liability Choice policy.  
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LEARN MORE.
Contact your agent from The Hartford today about available  
coverage options and visit TheHartford.com/marine

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be examined carefully to determine suitability for your 
needs and to identify any exclusions, limitations or any other terms and conditions that may specifically affect coverage. In the event of a conflict, the terms and conditions of the policy 
prevail. All coverages described in this document may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford Financial Services Group, 
Inc. Coverage may not be available in all states or to all businesses. Possession of these materials by a licensed insurance producer does not mean that such producer is an authorized 
agent of The Hartford. To ascertain such information, please contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information and representations herein 
are as of October 2020. 

In Arizona, California, New Hampshire, Texas and Washington the insurance may be underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance 
Company, Hartford Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the Midwest, Navigators Insurance Company, Navigators 
Specialty Insurance Company, Maxum Casualty Insurance Company, Maxum Indemnity Company, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford 
Underwriters Insurance Company, Property and Casualty Insurance Company of Hartford and Sentinel Insurance Company, Ltd. 

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT.
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Direct damage coverage. Available based on location 
and the requirements outlined in your warehouse contract.

Infestation and fumigation. This extends coverage to 
your legal liability for the direct physical loss of covered 
property resulting from infestation by animals or insects 
or fumigation.

Contingent warehouse legal liability. This extends  
your coverage to your legal liability for direct physical 
loss or damage to covered property when that property 
is in the care, custody or control of any subcontractor 
you hire for the storage of such covered property, subject 
to a written subcontractor agreement. 

Spoilage due to change in temperature. This extends 
coverage when covered property is damaged by a 
change in temperature or humidity resulting from a 
mechanical breakdown of the warehouse’s heating, 
refrigeration or cooling systems.

SERVICE BACKED BY SPECIALIZED 
KNOWLEDGE
At The Hartford, we understand that your business has 
unique challenges, deadlines and pressures. Depend  
on us for:

• Specialized underwriters with expertise and 
knowledge to help design the appropriate program to 
meet your customers’ needs. 

• Highly specialized and dedicated logistics claims 
team that understands the complexity of legal  
liability claims. 

• Our dedicated Risk Engineering team provides a 
consultative approach and expertise to tailor solutions 
to the unique needs of your customers.

200+ YEARS OF EXPERTISE
Peace of mind comes with confidence, and with 
The Hartford, you’ll have both. Our 200+ years of 
experience and commitment to our policyholders  
speaks for itself. 

You can rely on us for all of your business insurance 
needs. Ask your agent how to simplify your risk 
management program by consolidating your protection 
through The Hartford. 

We also offer a Property Choice® policy that provides 
property coverage for buildings you own or lease 
including business interruption insurance and personal 
property including machinery, computer equipment  
and forklifts used in your operation. 

We can also offer Carrier’s Logistics Choice coverage  
for your carrier’s liability and contingent carrier’s 
liability exposures.


